Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

ABERDEEN  REGION 4
Completions: 715
Service Location Average CACO: 4.38

PROVIDER

VOCATIONAL CONSULTANTS INC
VOCATIONAL TRANSITIONS
VOCATIONAL CONSULTANTS INC
D'ABOY CAREER HORIZONS

FRANZ CONSULTANTS

GRANT & ASSOCIATES
PROFESSIONAL DYNAMICS INC
VOCATIONAL TRANSITIONS
CRAWFORD WASHINGTON

CAREER DIRECTIONS NORTHWEST LT

* OF ¥ 0¥

E = Eligible, C = Conditional

33637

100842
148931
115974

1516
17497
33637
17388
17686

3

2
1
7
1
7
8
1
11
3

PROVID BR CITY
100842

ABERDEEN
ABERDEEN
OCEAN PARK
ABERDEEN
OCEAN SHORES
MONTESANO
ABERDEEN
MONTESANO
ABERDEEN
ABERDEEN

STAT cACO

m

oOooommmmmm

AVG

3.52
4.43
4.63

5.45
6.99
7.44

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

416
43
76

2

64
64
37

1
1
2

- O

RTW
13%
16%
18%

19%
5%
5%

COMPLETIONS SEM  SEM
ATW SAS SNA ADM MU  SCORE THRESH
20%  36%  10% 3%  18% -6.37 1.97
28%  28%  14% 5% 9% 0.08 2.02
16%  25%  22% 3%  16% 0.54 1.99
17%  34%  16% 5% 9% 2.09 2.00
23%  38%  11%  16% 8% 5.11 2.00
14%  38%  16%  14%  11% 4.47 2.03

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003
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Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report BELLINGHAM  REGION 1

. . C letions: 913
Spanning April 1, 2001 to September 30, 2002 . . omprettons
) ) Service Location Average CACO: 4.41
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
TRAC ASSOCIATES 18888 9 BELLINGHAM E 2.51 41 0 17% 12% 22% 5% 0% 41% -3.41 2.02
PEOPLE SYSTEMS INC (VRC) 73916 2 BELLINGHAM E 3.66 205 1 11% 19% 33% 8% 15% 14% -3.35 1.97
REHABILITATION & EVAL SVCS INC 34572 3 BELLINGHAM E 4.22 79 2 11% 27% 33% 4% 10% 15% -0.49 1.99
CHELDELIN VOC SERVICES INC 108303 1 BELLINGHAM E 4.41 221 15 9% 33% 27% 7% 7% 17% 0.00 1.97
EIS GROUP INC VRC 76835 2 BELLINGHAM E 4.69 132 5 9% 23% 35% 10% 4% 17% 0.95 1.98
CORVEL CORPORATION 9955 8 BELLINGHAM E 5.33 48 4 8% 33% 27% 8% 10% 6% 1.79 2.01

* D'ABOY CAREER HORIZONS 148931 3 BELLINGHAM E 2

* FAIRHAVEN VOCATIONAL CONSLTS 6879 1 BELLINGHAM E

* FAVORITE ASSOCIATES INC 18796 9 BELLINGHAM E

* NELCO REHABILITATION ASSOCIATE 54461 8 BELLINGHAM E 5

* RAINIER CASE MANAGEMENT INC 17289 26 BELLINGHAM E

* WHITTALL MANAGEMENT GROUP LTD 125418 19 BELLINGHAM E
OSC VOCATIONAL SYSTEMS INC 17542 3 BELLINGHAM C 543 179 5 9% 24% 29% 14% 9% 14% 413 1.97

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)

Monday, January 13, 2003 Page 2 of 43



Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

BREMERTON  REGION 3
Completions: 978
Service Location Average CACO: 4.40

PROVIDER PROVID BR
WHITTALL MANAGEMENT GROUP LTD 125418 10
KITSAP OLYMPIC VOC SERVICES 144298 2
CONCENTRA MANAGED CARE OF 13659 5
REHABILITATION & EVAL SVCS INC 34572 5
CONCENTRA MANAGED CARE OF 13659 3
* CAREER DIRECTIONS NORTHWEST LT 17686 1
* CONDON NERO & ASSOC INC 112014 4
* CONSULT REHAB COUNSELORS 108542 3
* GRANT & ASSOCIATES 1516 3
* GROUP HEALTH COOPERATIVE OF 150128 7
* GROUP HEALTH COOPERATIVE OF 150128 8
* GROUP HEALTH COOPERATIVE OF 150128 10
* GROUP HEALTH COOPERATIVE OF 150128 23
* GROUP HEALTH COOPERATIVE OF 150128 27
* INDEPENDENT NETWK CONSLTS VRC 55265 1
* KITSAP OLYMPIC VOC SERVICES 144298 3
* MEDINSIGHTS INC 126415 6
* NRV VENTURES INC PS 150126 2
* PAUL PRACHYL PHD CRC 154648 1
* RAINIER CASE MANAGEMENT INC 17289 27
CORVEL CORPORATION 9955 9
CRAWFORD WASHINGTON 17388 7

E = Eligible, C = Conditional

CITY

PORT ORCHARD
PORT TOWNSEND
PORT ORCHARD

BREMERTON
BREMERTON

PORT TOWNSEND
PORT ORCHARD

BREMERTON
BREMERTON

PORT ORCHARD

POULSBO

BREMERTON
BREMERTON
SILVERDALE
BREMERTON
BREMERTON
SILVERDALE
BREMERTON
SILVERDALE
BREMERTON
POULSBO

BREMERTON

m

oommmMmMmMmMMMMMMMMMIMMMMMMM

AVG
STAT caco

2.89
3.80
4.25
4.26
4.30

5.70
5.75

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

121
46
73

196

287

56
175

COMPLETIONS SEM  SEM
RTW ATW SAS SNA ADM MU  SCORE THRESH

1%  15%  34% 0%  26%  15% -4.36 1.98
15%  13%  41% 7% 7%  15% -1.02 2.01
10%  15%  38% 4%  18%  12% -0.32 1.99
12%  20%  32% 9%  16% 1% -0.54 1.97

8%  15%  34% 7%  10%  24% -0.52 1.97
13%  18%  14% 5%  43% 7% 2.46 2.00
1%  25%  22% 1% 1%  18% 4.83 1.97

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003

Page 3 of 43



Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report EVERETT ~ REGION I

. . Completions: 3.680
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO: 4.40
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
WASHINGTON VOCATIONAL SERVICE 17249 1 MT LK TERRACE E 2.94 74 3 27% 20% 18% 5% 8% 22% -3.16 1.99
FAVORITE ASSOCIATES INC 18796 2 EVERETT E 3.30 776 1 14% 23% 32% 6% 6% 19% -8.59 1.96
REHABILITATION & EVAL SVCS INC 34572 2 LYNNWOOD E 3.77 121 4 11% 20% 31% 7% 10% 21% -1.76 1.98
RAINIER CASE MANAGEMENT INC 17289 18 EVERETT E 3.86 437 4 1% 40% 23% 4% 4% 17% -3.01 1.97
NOVA REHAB COUNSELING INC 57172 2 LYNNWOOD E 412 70 1 16% 20% 43% 4% 3% 14% -0.59 1.99
OSC VOCATIONAL SYSTEMS INC 17542 5 EDMONDS E 4.36 567 5 13% 22% 30% 7% 8% 19% -0.24 1.96
CRAWFORD WASHINGTON 17388 17 LYNNWOOD E 4.40 99 2 11% 22% 23% 3% 19% 21% 0.01 1.98
OLSEN & ASSOCIATES INC 17785 8 LYNNWOOD E 4.44 73 2 16% 33% 22% 0% 5% 21% 0.09 1.99
SCA PACIFIC CASE MGMT 1518 7 LYNNWOOD E 4.51 13 0 8% 8% 46% 0% 23% 15% 0.10 2.18
CORVEL CORPORATION 9955 29 EVERETT E 5.44 37 4 8% 14% 27% 5% 11% 32% 1.58 2.03

* ADD MANAGEMENT SERVICE 81349 5 EVERETT E 8

* ANDERSON VOC REHAB COLO 72521 1 LAKEWOOD E

* CAREER OPPORTUNITIES GRP INC 161730 3 LYNNWOOD E

* GROUP HEALTH COOPERATIVE OF 150128 3 MONROE E

* GROUP HEALTH COOPERATIVE OF 150128 18 EVERETT E

* GROUP HEALTH COOPERATIVE OF 150128 24 LYNNWOOD ‘ E

* |[AM CREST 118273 5 EVERETT E

* PEOPLE SYSTEMS INC (VRC) 73916 6 NORTH LAKEWOO ‘ E

* PEOPLE SYSTEMS INC (VRC) 73916 7 ARLINGTON ‘ E 8

* REHAB SERV ASSOC TEXAS OKLAHO 60645 2 ARLINGTON E

* RTW CONSULTING 147554 1 EVERETT E

* UNITED BACKCARE VRC 5041 2 EVERETT E
WHITTALL MANAGEMENT GROUP LTD 125418 5 EVERETT C 4.90 884 11 14% 26% 25% 5% 8% 22% 4.28 1.96
EIS GROUP INC VRC 76835 3 EDMONDS C 5.77 140 1 8% 21% 32% 7% 14% 18% 412 1.98
TRAC ASSOCIATES 18888 2 EVERETT C 5.78 47 1 13% 40% 19% 9% 2% 17% 2.37 2.01
CONCENTRA MANAGED CARE OF 13659 15 LYNNWOOD C 5.88 84 2 8% 21% 26% 11% 7% 24% 3.42 1.99
NELCO REHABILITATION ASSOCIATE 54461 2 EVERETT ‘ C 6.05 135 3 10% 19% 31% 10% 10% 17% 4.88 1.98
PUGET SOUND VOCATIONAL SERVICE 148926 1 LYNNWOOD ‘ C 6.16 34 1 9% 21% 24% 9% 21% 18% 2.57 2.03
CONCENTRA MANAGED CARE OF 13659 16 EVERETT ‘ C 6.32 57 1 19% 25% 25% 2% 11% 19% 3.65 2.00
PROFESSIONAL DYNAMICS INC 17497 6 MT LK TERRACE ‘ o] 9.35 16 0 13% 25% 13% 13% 19% 19% 4.95 213

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)

Monday, January 13, 2003 Page 4 of 43



LABOR AND

INDUSTRIES |

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

KENNEWICK  REGION 5
Completions: 961

Service Location Average CACO: 4.72

PROVIDER

QUALITY VOC CONSULTANTS LLC
REHABILITATION & EVAL SVCS INC
CORVEL CORPORATION

CRAWFORD WASHINGTON

RAINIER CASE MANAGEMENT INC
GOODWILL OHIO DAYTON

MEDICAL VOC CONSULT

SHERYLS REHAB SERVICES
SPECIAL SERVICES ENT LTD
SPECIAL SERVICES ENT LTD
UHLENKOTT & ASSOC IDAHO
UHLENKOTT & ASSOC IDAHO
VOCATIONAL REHABILITATION CONS
WHITMER AND ASSOCIATES
WHITTALL MANAGEMENT GROUP LTD
M2 COUNSELING & CONSULTING INC
VISTA CONSULTING SERVICES

L I I D S T . T

E = Eligible, C = Conditional

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003

156274
34572
9955
17388
17289
64177
32827
161681
18748
18748
42084
42084
19097
118862
125418
103726
66925

N =
o O -

-

-
N = OO N -_=2DN-=2DN=2=2N-= 0

PROVID BR CITY

RICHLAND
RICHLAND
RICHLAND
KENNEWICK
KENNEWICK
DAYTON

WALLA WALLA
KENNEWICK
COLLEGE PLACE
COLLEGE PLACE
CLARKSTON
CLARKSTON
PASCO
RICHLAND
KENNEWICK
KENNEWICK
KENNEWICK

STAT cACO

m

oommmMmMmMMMMMIMMMM MM

AVG

1.93
3.85
4.11
4.21
4.91

6.01
6.24

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

29
117
207
200
110

168
122

0

3
8
0
0

RTW
3%
7%

11%
16%
18%

1%
7%

COMPLETIONS

ATW
14%
18%
18%
26%
22%

21%
34%

SA4S
28%
40%
25%
25%
29%

31%
12%

SNA
14%
7%
9%
4%
5%

8%
7%

ADM
7%
18%
15%
22%
5%

14%
32%

MU
34%

9%
21%
10%
21%

14%
7%

SEM SEM
SCORE THRESH
-3.32 2.05
=217 1.98
-2.16 1.97
-1.75 1.97
0.46 1.98
4.02 1.97
3.92 1.98

CACO = Complexity Adjusted Cost Outcome.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Page 5 of 43



Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report LONGVIEW  REGION 4

. . Completions: 611
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO: 5.04
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

* OOk X ¥ *

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU  SCORE THRESH

GRANT & ASSOCIATES 1516 8 LONGVIEW E 2.82 23 0 13% 17% 48% 0% 9% 13% -2.29 2.07

RAINIER CASE MANAGEMENT INC 17289 13 LONGVIEW E 3.52 165 6 10% 22% 32% 7% 7% 21% -4.83 1.97

CRAWFORD WASHINGTON 17388 13 LONGVIEW E 5.47 134 2 4% 26% 22% 13% 15% 17% 1.19 1.98

ABLE TO WORK 164159 1 LONGVIEW E

CARNEY ASSOCIATES 147550 8 LONGVIEW E 3

MARTIN CONSULTING SERVICE 149556 1 LONGVIEW E

NANESHA COURTNEY CONSULTING 163556 2 LONGVIEW E

VOCATIONAL CONSULTANTS INC 100842 4 GRAYS RIVER E

ACTION VOCATIONAL RESOURCES IN 5506 3 KELSO C 5.81 242 12 11% 21% 24% 11% 12% 19% 3.26 1.97

INDEPENDENT NETWK CONSLTS VRC 55265 4 LONGVIEW C 6.44 44 1 9% 23% 27% 14% 7% 20% 2.04 2.02
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)

Monday, January 13, 2003 Page 6 of 43



Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

MOSES LAKE REGION 5
Completions: 321

Service Location Average CACO: 4.64

PROVIDER

REHABILITATION & EVAL SVCS INC
CORVEL CORPORATION
RAINIER CASE MANAGEMENT INC

* JASON KALLEN AND GROUP
RPM REHABILITATION & ASSOCIATE
CRAWFORD WASHINGTON

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003

PROVID BR

34572
9955
17289
164664
54825
17388

9
16
20

CITY

MOSES LAKE
MOSES LAKE
MOSES LAKE
MOSES LAKE
MOSES LAKE
MOSES LAKE

STAT cACO

E

E
E
E
C
C

AVG

3.78
3.84
4.74

7.14
9.19

TOTAL CAP

145
54
72

33
17

0
1
1

o =

RTW
10%
17%
10%

9%
6%

COMPLETIONS

ATW
22%
19%
18%

15%
24%

SA4S
34%
26%
31%

58%
12%

SNA ADM MU
14% 5% 15%
6% 28% 6%
6% 17% 18%

3% 9% 6%
12% 35% 12%

SEM SEM
SCORE THRESH
-3.20 1.98
-1.49 2.01
0.22 1.99
3.50 2.04
4.45 2.12

CACO = Complexity Adjusted Cost Outcome.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Page 7 of 43



Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

MT VERNON  REGION 1
Completions: 916
Service Location Average CACO: 4.73

PROVIDER

CHELDELIN VOC SERVICES INC
TRAC ASSOCIATES

PEOPLE SYSTEMS INC (VRC)
REHABILITATION & EVAL SVCS INC
TIERRA CONSULTING (VRC)
CORVEL CORPORATION

D'ABOY CAREER HORIZONS

EIS GROUP INC VRC

FAVORITE ASSOCIATES INC

* OF ¥ 0¥

OSC VOCATIONAL SYSTEMS INC
RAINIER CASE MANAGEMENT INC

E = Eligible, C = Conditional

NELCO REHABILITATION ASSOCIATE

PROVID BR

108303
18888
73916
34572

108665

9955

148931
76835
18796
54461
17542
17289

-
A OO O 0NN N =2 NWOW

CITY

MOUNT VERNON
MOUNT VERNON
MOUNT VERNON
BURLINGTON

FRIDAY HARBOR
MOUNT VERNON
MOUNT VERNON
MOUNT VERNON
MOUNT VERNON
MOUNT VERNON
MOUNT VERNON
MOUNT VERNON

STAT cACO

m

oommmMmMmMmimmmm

AVG

249
2.90
3.89
4.25
4.42
4.95

5.36
7.34

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

17
77
211
134
14
134

232
95

g =~ W o O o

RTW
24%
18%
12%
11%

7%
10%

8%
1%

COMPLETIONS

ATW
12%
22%
26%
19%
14%
19%

25%
31%

SA4S
29%
25%
25%
29%
36%
36%

28%
22%

SNA
0%
1%
9%

10%
14%
8%

12%
8%

ADM
0%
6%
15%
12%
21%

9%

9%
4%

MU
35%
27%
12%
18%

7%
18%

16%
24%

SEM SEM
SCORE THRESH
-2.00 212
-3.60 1.99
-2.96 1.97
-1.29 1.98
-0.25 2.16
0.61 1.98
2.4 1.97
5.79 1.99

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)

Monday, January 13, 2003

Page 8 of 43



Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

OLYMPIA  REGION 4
Completions: 2,585
Service Location Average CACO: 4.86

PROVIDER PROVID BR
WEST VOCATIONAL SVCS. INC 93347 3
NELCO REHABILITATION ASSOCIATE 54461 7
CONDON NERO & ASSOC INC 112014 5
D'ABOY CAREER HORIZONS 148931 1
ACTION VOCATIONAL RESOURCES IN 5506 4
WEST VOCATIONAL SVCS. INC 93347 1
WHITTALL MANAGEMENT GROUP LTD 125418 8
GRANT & ASSOCIATES 1516 1
CONCENTRA MANAGED CARE OF 13659 2
KARR NORTHWEST PS INC 99935 2
CRAWFORD WASHINGTON 17388 5
RAINIER CASE MANAGEMENT INC 17289 7
TRAC ASSOCIATES 18888 5
REHABILITATION & EVAL SVCS INC 34572 8
OLSEN & ASSOCIATES INC 17785 2
CONSULTING NETWORK THE 95841 2
* ACTION REHABILITATION CONSULTS 144575 1
* CAREER SERVICES UNLIMITED 146555 1
* DURA VOCATIONAL SVCS PS 131656 2
* FAVORITE ASSOCIATES INC 18796 7
* GROUP HEALTH COOPERATIVE OF 150128 6
* GROUP HEALTH COOPERATIVE OF 150128 32
* OSC VOCATIONAL SYSTEMS INC 17542 8
* SOUND VOC REHAB SERVICES 5192 2
* SOUND VOC REHAB SERVICES 5192 3
* WASHINGTON WORK SERVICES INC 103601 5
SCA PACIFIC CASE MGMT 1518 1
PROFESSIONAL DYNAMICS INC 17497 1
CAREER DIRECTIONS NORTHWEST LT 17686 4

E = Eligible, C = Conditional

CITY

CHEHALIS
OLYMPIA
LACEY
OLYMPIA
CHEHALIS
OLYMPIA
OLYMPIA
OLYMPIA
LACEY
OLYMPIA
OLYMPIA
LACEY
OLYMPIA
OLYMPIA
OLYMPIA
LACEY
OLYMPIA
OLYMPIA
OLYMPIA
OLYMPIA
OLYMPIA
OLYMPIA
OLYMPIA
TUMWATER
TUMWATER
OLYMPIA
OLYMPIA
OLYMPIA
OLYMPIA

STAT cACO

m

ooommmMmMMMMMMMMMMMMMMMMMMMMM MM

AVG

1.94
2.76
2.90
3.00
3.48
3.88
4.39
4.53
4.61
4.97
5.13
5.19
5.45
5.51
5.85
6.40

5.86
7.71
7.74

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

11
15
11

135
13
79

491

448

360
21
93
60
23

124
44
25

567
24
27

-
- ODNOWDMHMOWOULINOODNMNO OO

RTW
36%
27%

9%
15%
0%
18%
9%
13%
9%
29%
4%
5%
26%
13%
5%
8%

8%
8%
4%

COMPLETIONS SEM  SEM
ATW SAS SNA ADM MU  SCORE THRESH
27%  27% 0% 0% 9% 2.27 2.23
40%  33% 0% 0% 0% -1.91 2.14
27%  27% 0% 9%  27% -1.52 2.23
21%  42% 2% 4%  16% -5.20 1.98
8%  54% 0%  23%  15% -1.17 2.18
19%  33% 1% 3%  15% 2.08 1.99
22%  30% 7%  16%  17% 2.72 1.96
2%  26%  12%  17%  10% -1.78 1.97
14%  26%  12%  21%  18% -1.21 1.97
10%  10%  19%  19%  14% 0.12 2.09
19%  37%  10% 9%  20% 0.61 1.99
18%  28%  18%  18%  12% 0.59 2.00
13%  13% 9%  39% 0% 0.66 2.07
13%  28% 8%  13%  24% 1.73 1.98
34%  14% 7%  34% 7% 1.55 2.02
44%  28% 4% 8% 4% 1.80 2.06
18%  28%  13%  12%  20% 6.31 1.96
33%  25% 8%  13%  13% 3.28 2.07
15%  41%  19% 1% 1% 3.52 2.06

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003

Page 9 of 43



Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

. . Completions: 229
Spanning April 1, 2001 to September 30, 2002 . ) ombietions
. . Service Location Average CACO: 6.26
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

*O0% ¥k ¥ X Ok ¥k ¥ Ok k¥ X F X ¥ F O ¥ F F ¥ ¥ F* * ¥ *

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
AASTUM VOCATIONAL SERV IDAHO 41997 2 BOISE E 5.79 25 0 4% 20% 24% 16% 16% 20% -0.49 2.06
ANDREA BROWN-TX (VRC) 108768 1 PLANO E 5.83 39 0 3% 23% 15% 33% 5% 21% -0.59 2.02
STONEBRIDGE REHAB ASSOC 17478 1 PORTLAND E 6.04 42 1 7% 29% 38% 7% 5% 14% -0.32 2.02
REGIONAL REHAB VRC 60648 1 EUGENE E 6.86 70 3 0% 16% 30% 24% 13% 14% 1.18 1.99
VALLEY REHAB SVCS INC 46866 1 LAS VEGAS E 7.54 16 2 13% 6% 13% 13% 19% 38% 1.05 213
ACS OREGON (VRC) 57382 1 ASHLAND E
ABA PACIFICA CALIFORNIA 89041 1 SANTA ANA E
ABILITIES INC OF FLORIDA 66440 1 CLEARWATER E
ACTION REHAB INC 116194 1 PHOENIX E
AL WALKER COUNSELING OREGON 78033 1 ROSEBURG E
AL WALKER COUNSELING OREGON 78033 2 REDDING E
ALEXANDER WILLIAM D 112402 1 KALISPELL E
ALLEN & ASSOC FLORIDA 72337 1 MILTON E
ALLEN & ASSOC FLORIDA 72337 2 CLIFTON E
ALLEN VOC & DISABILITY MGMT 157342 1 MARLBOROUGH E
ALPHA & OMEGA REHAB SERVICES 25027 1 CORVALLIS ‘ E
ALTERNATIVE REHAB COUNSELING 144577 1 PORTLAND E
AMERICAN INTERNATL OREGON 34559 1 PORTLAND ‘ E
ANDREWS CONSULTING - KS (VRC) 109001 1 KANSAS CITY ‘ E
ANFUSO WORK EVAL CTR CAL 36702 1 MONTEREY PARK E
ANN LARSON & ASSOCIATES VRC 22113 4 PORTLAND E
ARIZONA VOCATIONAL CONSULTING 149554 1 PHOENIX E
ARRINGTON ANNE T VRC 112403 1 MISSOULA E
ASPEN ASSOCIATES INC 43210 3 SALEM E
ASSESSMENT CENTER-OR 125598 1 EUGENE E 6
ASSOC VOC EXPERTS NEVADA VRC 66825 1 LAS VEGAS E
ASSOCIATES DISABILITY MGMT SVS 114619 1 MERCED ‘ E
ASSURED BUSINESS SVCS OREGON 46474 1 PORTLAND ‘ E
AYERZA CONSULTING 35469 2 PORTLAND ‘ E
AZ COMP 113161 1 PHOENIX . E
BCR CONSULTANTS OF MONTANA(VR 55226 1 MISSOULA E
BCR CONSULTANTS OF MONTANA(VR 55226 2 KALISPELL E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:
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AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
BENSMAN & ASSOC COLORADO 45126 1 AURORA E
BEST COMP REHAB CAL 58527 1 VENTURA E
BLACKWELL & ASSOCIATES VRC-MT 34617 1 GREAT FALLS E
BONNIE RUTH & ASSOC COLORADO 41321 1 DENVER E
BOSTWICK CARTER PETRICK & 7981 1 PORTLAND E
BRANCH & ASSOC MARYLAND 40208 1 UPPR MARLBORO E
BURCH KATHY A 142514 1 SCOTTSDALE E
BURG GARY G MS - CA 107515 1 TEMECULA E
BUSINESS & LIFE RESOURCES 47949 1 FARGO E
C DAVID COLSTON VRC ARKANSAS 52274 1 FORT SMITH E
CALIFORNIA EVAL CENTER 109899 1 VALLEY SPRINGS E
CALIFORNIA WORC INC (VRC 67534 1 VISALIA E
CAL-ORE REHABILITATION SERVICE 110282 1 MEDFORD E
CAL-ORE REHABILITATION SERVICE 94748 1 MEDFORD E
CANIZALEZ ASSOCIATES INC 131343 1 EL CENTRO E
CAREER CONSULTANTS MINNESOTA 52933 1 BROOKLYN PARK ‘ E
CAREER CONSULTANTS MINNESOTA 52933 2 FARGO E
CAREER DYNAMICS CALIFORNIA 103790 1 SACREMENTO ‘ E
CAREER GUIDANCE CENTER UTAH 85169 1 SALT LAKE CTY ‘ E
CAREER INFO & DEV CTR NC VRC 43482 1 JACKSONVILLE E
CAREER VOC ASSESS CAL 58524 1 SCOTTS VALLEY E
CARNEY ASSOCIATES 147550 1 BEAVERTON E
CARNEY ASSOCIATES 147550 2 SALEM E
CARNEY ASSOCIATES 147550 3 EUGENE E
CARNEY ASSOCIATES 147550 4 MEDFORD E
CARNEY ASSOCIATES 147550 5 PENDLETON E
CARNEY ASSOCIATES 147550 6 CORVALIS ‘ E
CENTER FOR NEURO-ED OR EUGENE 41001 1 EUGENE ‘ E
CENTRAL VALLEY OPP CTR CAL 58528 1 MERCED ‘ E
CERTIFIED REHAB ASSOC OREGON 57215 1 MEDFORD ‘ E
CHANDLER VOCATIONAL SRVCS-CAL 105058 1 SEASIDE E
CHERYL R CHANDLER MA CRC 139300 1 FRESNO E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

OUT OF STATE Out Of State
Completions:
Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

E = Eligible, C = Conditional

PROVIDER

CHRISTENSEN VOC SERV - COLORAD
CLAIMS MANAGEMENT SRVC IDAHO

CLAUDE B SELTZER & ASSOC INC
COAST REHABILITATION SERVICES
COAST REHABILITATION SERVICES
COAST REHABILITATION SERVICES
COAST REHABILITATION SVCS
COASTAL VOC REHAB-CA (VRC)
COLSTON & ASSO ARKANSAS

COLUMBIA GORGE CENTER - OREGON
COLUMBIA GORGE CENTER - OREGON

COMMUNITY HOSPITAL & REHAB

COMMUNITY PARTNERSHIPS OF IDAH

COMMUNITY VOC SERV - IDAHO

CONCENTRA MANAGED CARE INC
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF

PROVID BR

102264
35725
164161
7645
7645
7645
146802
110087
80216
31457
31457
1533
142061
102805
116275
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659

A A A N S A a WN s Ao

W W W WNDNDNDNDNDNDNDNDNDNDN=22 2
W N =2 O © o ~NO OO WN-_2 0 © 0N -

CITY

FORT COLLINS
BOISE

SUNRISE

SANTA BARBARA
SN LUIS OBISP
THOUSAND OAKS
SANTA BARBARA
ARCATA

FORT SMITH
HOOD RIVER
THE DALLES
MISSOULA
BOISE

BOISE
OKLAHOMA CITY
BIRMINGHAM
COLORADO SPRN
PHOENIX
FRESNO
OAKLAND
RIVERSIDE
SACRAMENTO
SAN DIEGO
FREDERICTON
TORONTO
WINDSOR
COLORADO SPR
DENVER

ROCKY HILL
CHRISTIANA
JACKSONVILLE
MAITLAND

AVG
STAT c4CcO TOTAL CAP RTW ATW
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* Indicates Eligible Providers with Unpublished CACO Scores

COMPLETIONS

SA4S

SEM  SEM

SNA ADM MU SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:
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AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CONCENTRA MANAGED CARE OF 13659 34 PLANTATION E
CONCENTRA MANAGED CARE OF 13659 35 TAMPA E
CONCENTRA MANAGED CARE OF 13659 36 ATLANTA E
CONCENTRA MANAGED CARE OF 13659 37 HONOLULU E
CONCENTRA MANAGED CARE OF 13659 38 URBANDALE E
CONCENTRA MANAGED CARE OF 13659 39 BOISE E
CONCENTRA MANAGED CARE OF 13659 40 PEORIA E
CONCENTRA MANAGED CARE OF 13659 41 ROSEMONT E
CONCENTRA MANAGED CARE OF 13659 42 FORT WAYNE E
CONCENTRA MANAGED CARE OF 13659 43 INDIANAPOLIS E
CONCENTRA MANAGED CARE OF 13659 44 LENEXA E
CONCENTRA MANAGED CARE OF 13659 45 LOUISVILLE E
CONCENTRA MANAGED CARE OF 13659 46 PADUCAH E
CONCENTRA MANAGED CARE OF 13659 47 HARAHAN E
CONCENTRA MANAGED CARE OF 13659 48 SHREVEPORT E
CONCENTRA MANAGED CARE OF 13659 49 WOBURN ‘ E
CONCENTRA MANAGED CARE OF 13659 50 OWING MILLS E
CONCENTRA MANAGED CARE OF 13659 51 FALMOUTH ‘ E
CONCENTRA MANAGED CARE OF 13659 52 BINGHAM FARMS ‘ E
CONCENTRA MANAGED CARE OF 13659 53 GRAND RAPIDS E
CONCENTRA MANAGED CARE OF 13659 54 DULUTH E
CONCENTRA MANAGED CARE OF 13659 55 ST LOUIS PARK E
CONCENTRA MANAGED CARE OF 13659 56 RIDGELAND E
CONCENTRA MANAGED CARE OF 13659 57 ST PETERS E
CONCENTRA MANAGED CARE OF 13659 58 HELENA E
CONCENTRA MANAGED CARE OF 13659 59 OMAHA E
CONCENTRA MANAGED CARE OF 13659 60 LAS VEGAS ‘ E
CONCENTRA MANAGED CARE OF 13659 61 BEDFORD ‘ E
CONCENTRA MANAGED CARE OF 13659 63 FREEHOLD ‘ E
CONCENTRA MANAGED CARE OF 13659 64 ALBANY ‘ E
CONCENTRA MANAGED CARE OF 13659 65 BUFFALO E
CONCENTRA MANAGED CARE OF 13659 66 SYRACUSE E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report OUT OF STATE  Out Of State

Completions:
ing April 1, 2001 t temb 0, 2002
Spanning April 1, 0 September 30, Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CONCENTRA MANAGED CARE OF 13659 67 ROCHESTER E
CONCENTRA MANAGED CARE OF 13659 68 TARRYTOWN E
CONCENTRA MANAGED CARE OF 13659 69 WOODBURY E
CONCENTRA MANAGED CARE OF 13659 70 CHARLOTTE E
CONCENTRA MANAGED CARE OF 13659 71 RALEIGH E
CONCENTRA MANAGED CARE OF 13659 72 CINCINNATI E
CONCENTRA MANAGED CARE OF 13659 73 WESTLAKE E
CONCENTRA MANAGED CARE OF 13659 74 OKLAHOMA CITY E
CONCENTRA MANAGED CARE OF 13659 75 PORTLAND E
CONCENTRA MANAGED CARE OF 13659 76 KING O PRUSSIA E
CONCENTRA MANAGED CARE OF 13659 77 MECHANICSBURG E
CONCENTRA MANAGED CARE OF 13659 78 PITTSBURG E
CONCENTRA MANAGED CARE OF 13659 79 WILKES-BARRE E
CONCENTRA MANAGED CARE OF 13659 80 WARWICK E
CONCENTRA MANAGED CARE OF 13659 81 COLUMBIA E
CONCENTRA MANAGED CARE OF 13659 82 SIOUX FALLS ‘ E
CONCENTRA MANAGED CARE OF 13659 83 FRANKLIN E
CONCENTRA MANAGED CARE OF 13659 84 KNOXVILLE ‘ E
CONCENTRA MANAGED CARE OF 13659 85 CARROLLTON ‘ E
CONCENTRA MANAGED CARE OF 13659 86 HOUSTON E
CONCENTRA MANAGED CARE OF 13659 87 LUBBOCK E
CONCENTRA MANAGED CARE OF 13659 88 SAN ANTONIO E
CONCENTRA MANAGED CARE OF 13659 89 SALT LAKE CITY E
CONCENTRA MANAGED CARE OF 13659 90 WILLISTON E
CONCENTRA MANAGED CARE OF 13659 91 GREAT FALLS E
CONCENTRA MANAGED CARE OF 13659 92 RICHMOND E
CONCENTRA MANAGED CARE OF 13659 93 ROANOKE ‘ E
CONCENTRA MANAGED CARE OF 13659 94 CHARLESTON ‘ E
CONCENTRA MANAGED CARE OF 13659 95 BROOKFIELD ‘ E
CONSERVCO (VRC) 35760 1 MANHATTAN BCH ‘ E
CONTINENTAL REHAB CAL 9944 3 SHAWNEE MSN E
CONTINENTAL REHAB CAL 9944 4 METAIRIE E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report OUT OF STATE  Out Of State

; : Completions:
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO:
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811
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AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CONTINENTAL REHAB CAL 9944 5 TAMPA E

CONTINENTAL REHAB CAL 9944 6 NASHVILLE E

CONTINENTAL REHAB CAL 9944 7 SAINT LOUIS E

CONTINENTAL REHAB CAL 9944 8 ORLANDO E

CONTINENTAL REHAB CAL 9944 9 FT LAUDERDALE E

CONTINENTAL REHAB CAL 9944 10 BIRMINGHAM E

CONTINENTAL REHAB CAL 9944 11 JACKSONVILLE E

CONTINENTAL REHAB CAL 9944 12 STONEHAM E

COOLEY & ASSOC S OREGON 49362 1 EUGENE E

COOLEY & ASSOC S OREGON 49362 2 BEAVERTON E

COOLEY & ASSOCIATES COUNS sVCS 85182 1 EUGENE E

COOLEY & ASSOCIATES COUNS sVCS 85182 2 ALBANY E

COOLEY & ASSOCIATES COUNS sVCS 85182 3 PENDLETON E

CORVEL CORPORATION 9955 10 EUGENE E

CORVEL CORPORATION 9955 35 SAN DIEGO E 4
CORVEL CORPORATION 9955 36 LAKE OSWEGO ‘ E

CORVEL CORPORATION 9955 37 KALISPELL E

COUNSELING SERVICES ALABAMA 49994 1 PELL CITY ‘ E

CRA MANAGED CARE - MA 12754 1 BOSTON ‘ E

CRAWFORD - SC COLUMBIA 114416 1 COLUMBIA E

CRAWFORD & COMPANY 59677 1 ORLANDO E

CRAWFORD & COMPANY HCM 110556 1 HAGERSTOWN E

CRAWFORD & COMPANY HCM 110556 2 BALTIMORE E

CRAWFORD & COMPANY OF 7186 3 OKLAHOMA CITY E

CRAWFORD & COMPANY OF MAINE 146501 1 PORTLAND E

CRAWFORD ALABAMA 7185 1 BIRMINGHAM E

CRAWFORD ALABAMA MOBILE 45391 1 MOBILE ‘ E

CRAWFORD ALABAMA MONTGOMERY 51074 1 MONTGOMERY ‘ E

CRAWFORD ALASKA 29709 1 ANCHORAGE ‘ E

CRAWFORD ARIZONA PHOENIX 7182 1 PHOENIX ‘ E

CRAWFORD ARIZONA TUCSON VRC 66946 1 TUCSON E

CRAWFORD ARKANSAS 53552 1 FAYETTEVILLE E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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OUT OF STATE Out Of State
Completions:
Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

PROVIDER PROVID BR
CRAWFORD CAL BURLINGAME 7193 1
CRAWFORD CAL COLTON 7192 1
CRAWFORD CAL CULVER CITY 7187 1
CRAWFORD CAL FRESNO/BAKER 69796 1
CRAWFORD CAL FRESNO/BAKER 69796 2
CRAWFORD CAL GARDEN GROVE 66772 1
CRAWFORD CAL MODESTO/FRES/BAK 12765 1
CRAWFORD CAL MODESTO/FRES/BAK 12765 2
CRAWFORD CAL OAKLAND 7188 1
CRAWFORD CAL OAKLAND 7188 2
CRAWFORD CAL SACRAMENTO 18056 2
CRAWFORD CAL SAN LUIS OBISPO 7191 1
CRAWFORD COLORADO 8874 1
CRAWFORD COLORADO 8874 2
CRAWFORD COLORADO 8874 3
CRAWFORD COLORADO 8874 4
CRAWFORD CONNECTICUT-GLASTON 130648 1
CRAWFORD DISABILITY MANAGEMEN 43892 1
CRAWFORD FLORIDA FT LAUDERDALE 60644 2
CRAWFORD FLORIDA PENSACOLA VR 64219 1
CRAWFORD FLORIDA PENSACOLA VR 64219 2
CRAWFORD FLORIDA TAMPA 59676 1
CRAWFORD GEORGIA AUGUSTA 71865 1
CRAWFORD GEORGIA AUGUSTA 71865 2
CRAWFORD GEORGIA SAVANNAH 7183 1
CRAWFORD HAWAII HILO 7189 3
CRAWFORD HAWAII HILO 7189 4
CRAWFORD HAWAII HILO 7189 5
CRAWFORD HAWAII HILO 7189 6
CRAWFORD HAWAII HONOLU & MAUI 8467 1
CRAWFORD HAWAII HONOLU & MAUI 8467 2
CRAWFORD HEALTHCARE MGT 7180 1

E = Eligible, C = Conditional

CITY

BURLINGAME
COLTON

LOS ANGELES
FRESNO
BAKERSFIELD
CYPRESS
MODESTO
FRESNO
WALNUT CREEK
SANTA ROSA
GOLD RIVER
SN LUIS OBISP
ENGLEWOOD
COLORADO SPGS
GRAND JCT
FORT COLLINS
GLASTONBURY
UNIMDALE

FT LAUDERDALE
PANAMA CITY
PENSACOLA
TAMPA
AUGUSTA
ATLANTA
SAVANNAH
HILO
HONOLULU
KAILUA-KONA
WAILUKU
WAILUKU
HONOLULU
SAN DIEGO

STAT c4CcO TOTAL CAP RTW ATW
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* Indicates Eligible Providers with Unpublished CACO Scores

COMPLETIONS
SAS SNA ADM MU

SEM  SEM
SCORE THRESH

AVG

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report
Spanning April 1, 2001 to September 30, 2002

OUT OF STATE Out Of State
Completions:
Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

PROVIDER PROVID BR
* CRAWFORD IDAHO BOISE 72524 1
* CRAWFORD ILLINOIS 107031 1
* CRAWFORD IND INDIANAPOLIS 53551 1
* CRAWFORD IOWA 62312 1
* CRAWFORD KENTUCKY 107033 1
* CRAWFORD LOUISIANA ALEXANDRIA 8352 1
* CRAWFORD LOUISIANA BATON ROUG 62313 1
* CRAWFORD LOUISIANA BATON ROUG 62313 2
* CRAWFORD LOUISIANA METAIRIE 54765 1
* CRAWFORD LOUISIANA SHREVEPORT 53515 1
* CRAWFORD MICH GR RPD/LANS/KA 60528 1
* CRAWFORD MICH GR RPD/LANS/KA 60528 2
* CRAWFORD MICH GR RPD/LANS/KA 60528 3
* CRAWFORD MICH MARQETTE VRC 66827 1
* CRAWFORD MICH SAGINAW 20258 1
* CRAWFORD MICH SOUTHFIELD VRC 60529 1
* CRAWFORD MINN ST PAUL 36088 1
* CRAWFORD MINNESOTA 7179 1
* CRAWFORD MISS GULFPORT VRC 9849 1
* CRAWFORD MISS JACKSON 69767 1
* CRAWFORD MISS MERIDIAN 31459 1
* CRAWFORD MISSOURI KANSAS CITY 7184 2
* CRAWFORD MISSOURI KANSAS CITY 7184 3
* CRAWFORD MISSOURI ST LOUIS VRC 53360 1
* CRAWFORD MONTANA BILLINGS 76568 1
* CRAWFORD MONTANA HELENA 27066 1
* CRAWFORD MONTANA HELENA 27066 2
* CRAWFORD MONTANA HELENA 27066 3
* CRAWFORD MONTANA HELENA 27066 4
* CRAWFORD MONTANA HELENA 27066 5
* CRAWFORD MONTANA HELENA 27066 6
* CRAWFORD N CAROLINA CHARLT 81075 1

E = Eligible, C = Conditional

CITY

BOISE
SCHAUMBURG
INDIANAPOLIS
W DES MOINES
LOUISVILLE
ALEXANDRIA
BATON ROUGE
HAMMOND
METAIRIE
SHREVEPORT
GRAND RAPIDS
LANSING
KALAMAZOO
MARQUETTE
SAGINAW
SOUTHFIELD
SAINT PAUL
DULUTH
GULFPORT
RIDGELAND
MERIDIAN
OVERLAND PARK
SPRINGFIELD
SAINT LOUIS
BILLINGS
HELENA
MISSOULA
BUTTE

GREAT FALLS
KALISPELL
BILLINGS
CHARLOTTE

STAT c4CcO TOTAL CAP RTW ATW
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* Indicates Eligible Providers with Unpublished CACO Scores

COMPLETIONS
SAS SNA ADM MU

SEM  SEM
SCORE THRESH

AVG

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003
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Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:
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AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CRAWFORD NEBRASKA OMAHA 54763 1 OMAHA E
CRAWFORD NEVADA LAS VEGAS 34109 1 LAS VEGAS E
CRAWFORD NEVADA RENO 61519 1 RENO E
CRAWFORD NEW HAMPSHIRE 7190 1 BEDFORD E
CRAWFORD NEW MEXICO 7936 1 ALBUQUERQUE E
CRAWFORD NEW YORK ALBANY VRC 66717 1 ALBANY E
CRAWFORD NEW YORK SYRACUSE V 74555 1 EAST SYRACUSE E
CRAWFORD NEW YORK WILLIAMSVILL 107412 1 WILLIAMSVILLE E
CRAWFORD NORTH DAKOTA VRC 74099 1 WEST FARGO E
CRAWFORD OHIO CLEVELAND 53553 1 CLEVELAND E
CRAWFORD OHIO COLUMBUS 59535 1 COLUMBUS E
CRAWFORD OREGON 17350 2 PORTLAND E
CRAWFORD PENN 107034 1 WYNCOTE E
CRAWFORD S DAKOTA 43490 1 RAPID CITY E
CRAWFORD TENNESSEE BRENTWOO 57185 2 FRANKLIN E
CRAWFORD TENNESSEE CHATTANOO 7181 1 CHATTANOOGA ‘ E
CRAWFORD TENNESSEE KNOXVILLE 55236 1 KNOXVILLE E
CRAWFORD TENNESSEE MEMPHIS 59241 1 MEMPHIS ‘ E
CRAWFORD TEXAS CORPUS CHRISTI 59516 1 CRP CHRISTI ‘ E
CRAWFORD TEXAS DALLAS 27999 1 DALLAS E
CRAWFORD TEXAS EL PASO VRC 62415 1 EL PASO E
CRAWFORD TEXAS HOUSTON 67096 1 HOUSTON E
CRAWFORD TEXAS LUBBOCK VRC 62589 1 LUBBOCK E
CRAWFORD TEXAS SAN ANTONIO VR 60536 1 SAN ANTONIO E
CRAWFORD UTAH SALT LAKE CITY 30399 1 SALT LAKE CTY E
CRAWFORD UTAH SALT LAKE CITY 30399 2 MERIDIAN E
CRAWFORD VA NORFOLK (VRC) 110168 1 NORFOLK ‘ E
CRAWFORD VA ROANOKE 34018 1 ROANOKE ‘ E
CRAWFORD VA ROANOKE 34018 2 DUNBAR ‘ E
CRAWFORD VERMONT 40455 1 S BURLINGTON ‘ E
CRAWFORD WASHINGTON 17388 21 BIRMINGHAM E
CRAWFORD WASHINGTON 17388 22 HUNTSVILLE E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

OUT OF STATE Out Of State

Completions:

Service Location Average CACO:

PROVIDER

CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

E = Eligible, C = Conditional

Monday, January 13, 2003

PROVID BR

17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54

CITY

MONTGOMERY
MOBILE
ANCHORAGE
PHOENIX
TUCSON
FAYETTE
LITTLE ROCK
LOS ANGELES
COLTON

SAN DIEGO
SACRAMENTO
WALNUT CREEK
CYPRESS
NORTHRIDGE
ENGLEWOOD
ORLANDO

FT LAUDERDALE
HILO

MERIDIAN
SCHAUMBURG
OVERLAND PARK
LAFAYETTE
KENNER
NEEDHAM
ROSEVILLE
RIDGELAND
DECATUR

ST LOUIS

LAS VEGAS
WAYNE
ALBUQUERQUE
WEST FARGO

AVG
STAT c4CcO TOTAL CAP RTW ATW

m

mmmmMmMmMmmmimMmMmMmMmMmMmMmMmMmMmIMmMMmMmMmMmMmMmMMIMMMMmMImMmMmMMIMMImMmMmMmMmMmMmMmmMmMm

* Indicates Eligible Providers with Unpublished CACO Scores

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)

SA4S

COMPLETIONS

SNA ADM MU

SEM  SEM
SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CRAWFORD WASHINGTON 17388 55 CINCINNATI E
CRAWFORD WASHINGTON 17388 56 OKLAHOMA CITY E
CRAWFORD WASHINGTON 17388 57 WARWICK E
CRAWFORD WASHINGTON 17388 58 KNOXVILLE E
CRAWFORD WASHINGTON 17388 59 DALLAS E
CRAWFORD WASHINGTON 17388 60 FAIRFAX E
CRAWFORD WASHINGTON 17388 61 NORFOLK E
CRAWFORD WASHINGTON 17388 62 BROOKFIELD E
CRAWFORD WASHINGTON 17388 63 MEMPHIS E
CRAWFORD WASHINGTON 17388 64 ALEXANDRIA E
CRAWFORD WASHINGTON 17388 65 LAKE CHARLES E
CRAWFORD WASHINGTON 17388 66 HONOLULU E
CRAWFORD WASHINGTON 17388 67 KAILUA KONA E
CRAWFORD WASHINGTON 17388 68 WAILUKU E
CRAWFORD WASHINGTON 17388 69 BILLINGS E
CRAWFORD WASHINGTON 17388 70 KALISPELL ‘ E
CRAWFORD WASHINGTON 17388 71 BUTTE E
CRAWFORD WASHINGTON 17388 72 MISSOULA ‘ E
CRAWFORD WASHINGTON 17388 73 HELENA ‘ E
CRAWFORD WASHINGTON 17388 74 GREAT FALLS E
CRAWFORD WASHINGTON 17388 75 OKLAHOMA CITY E
CRAWFORD WASHINGTON 17388 76 SALT LAKE CITY E
CRAWFORD WASHINGTON 17388 77 PORTLAND E
CRAWFORD WASHINGTON 17388 78 SAN DIEGO E
CRAWFORD WASHINGTON 17388 79 SAN ANTONIO E
CRAWFORD WASHINGTON 17388 80 ATLANTA E
CRAWFORD WASHINGTON 17388 81 HOUSTON ‘ E
CRAWFORD WASHINGTON 17388 82 MELVILLE ‘ E
CRAWFORD WASHINGTON 17388 83 HARTFORD ‘ E
CRAWFORD WASHINGTON 17388 84 TAMPA ‘ E
CRAWFORD WASHINGTON 17388 85 LEXINGTON E
CRAWFORD WASHINGTON 17388 86 BATON ROUGE E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CRAWFORD WASHINGTON 17388 87 PORTLAND E

CRAWFORD WASHINGTON 17388 88 BALTIMORE E

CRAWFORD WASHINGTON 17388 89 GRAND RAPIDS E

CRAWFORD WASHINGTON 17388 90 GULFPORT E

CRAWFORD WASHINGTON 17388 91 BEDFORD E

CRAWFORD WASHINGTON 17388 92 E SYRACUSE E

CRAWFORD WASHINGTON 17388 93 CLEVELAND E

CRAWFORD WASHINGTON 17388 94 BROOMALL E

CRAWFORD WASHINGTON 17388 95 COLUMBIA E

CRAWFORD WASHINGTON 17388 96 FRANKLIN E

CRAWFORD WASHINGTON 17388 97 LUBBOCK E

CRAWFORD WASHINGTON 17388 98 SO BURLINGTON E

CRAWFORD WASHINGTON 17388 99 ROANOKE E

CRAWFORD WASHINGTON 17388.+02 ST ALBANS E

CRAWFORD WASHINGTON 17388.+02 WESTFIELD E

CRAWFORD WASHINGTON 17388 +02 MARQUETTE ‘ E

CRAWFORD WASHINGTON 17388.+02 SOUTHFIELD E

CRAWFORD WEST VIRGINIA 53747 1 CROSS LANES ‘ E

CRAWFORD WISCONSIN 107032 1 MADISON ‘ E

CREATIVE VOC SERV IDAHO 78015 1 BOISE E

DAN R HUTSON & ASSOCIATES VRC 116636 1 MEDFORD E

DAVIS NINA F TEXAS 51235 1 MANCHACA E

DENNIS J DARK VOC SERYV - CAL 101005 1 SACREMENTO E

DIANA GREEN VOC REHAB CALIFORN 56776 1 REDDING E

DILLON SNOWDEN TX FT WORTH 79834 1 FORT WORTH E

DISABILITY MGMT & CONSULTING 154179 2 HELENA E 6
DISABILITY MGMT CNSL-SACRAMENT 104920 1 SACREMENTO ‘ E

DISABILITY MGT INC ARIZONA 78607 1 PHOENIX ‘ E

DISABILITY MGT INC ARIZONA 78607 2 TUCSON ‘ E
DONHAM-WILLIAMS INC VRC 17167 5 CHANDLER ‘ E

DOWLER SULLIVAN & L WILLIAMS-A 81315 1 ANCHORAGE E

DOWNEY COMMUNITY HOSP CALF 67117 1 DOWNEY E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
DYMOND AND MORROW REHAB GROU 6786 1 LAS VEGAS E
E G LELES & ASSOCIATES 152636 1 PORTLAND E
EASTER SEALS/MARC 139812 1 SARASOTA E
ELLIS & ASSOC ST LOUIS MO 41002 1 SAINT LOUIS E
EMPLOYEE DEVELOP CORP MINNESO 72731 1 NEW BRIGHTON E
EMPLOYERS REHABIL SVCS INC VRC 9450 2 PORTLAND E
EMPLOYERS REHABIL SVCS INC VRC 9450 3 WALPORT E
ERN 42046 1 SALEM E
ERS REHABILITATION TEXAS 53745 1 SAN ANTONIO E
ESTRELLA RES CONSULT ARIZONA 45054 1 PHOENIX E
EVA M HAIERMS LPC CDMS CRC CCM 58536 1 HOUSTON E
EVAL & TRAINING CTR-N DAKOTA 72529 1 FARGO E
EVERTSEN VOC SERVICES UTAH 107809 1 BOUNTIFUL E
EXTOL SERVICES-TX 112986 1 DENTON E
FLATHEAD INDUSTRIES (VRC) 28480 1 KALISPELL E
FLORIDA DIV VOC REHAB 56386 1 TALLAHASSEE ‘ E
FOSTER ASSESSMENT CALIF 41877 1 THOUSAND OAKS E
FRANCO CARLOS A FLORIDA 59678 1 MIAMI BEACH ‘ E
FROST EMPLOYMENT SVS-LA 114907 1 SHREVEPORT ‘ E
GARLAND AREA REHAB CNTR-TX 100362 1 GARLAND E
GAVIN AND ASSOCIATES NEVADA 8281 1 CARSON CITY E
GEARY & ASSOC CALIFORNIA 51520 1 SANTA ROSA E
GOLDEN GATE REHAB CALIF 33917 1 SANTA ROSA E
GOLDFARB & ASSOC-CALIF 104248 1 S PASADENA E
GOLDTHWAITE & ASSOC OREGON 34769 1 CENTRAL POINT E
GOODWILL ARIZONA 41878 1 PHOENIX E
GOODWILL CAL SACREMENTO (VRC) 27386 1 SACRAMENTO ‘ E
GOODWILL FLORIDA ORLANDO (VRC) 52391 1 ORLANDO ‘ E
GOODWILL INDUSTRY SW FLORIDA 72530 1 FORT MYERS ‘ E
GOODWILL MINN ST PAUL 35724 1 SAINT PAUL ‘ E
GOODWILL OREGON EUGENE 54764 1 EUGENE E
GOODWILL OREGON MEDFORD 34108 1 MEDFORD E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

; : Completions:
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO:
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
GOODWILL OREGON PORTLAND 6141 1 PORTLAND E

GOODWILL TEXAS CORPUS CHRISTI 31461 1 CRP CHRISTI E

GOODWILL TEXAS EL PASO 7662 1 EL PASO E

GOODWILL TEXAS LUBBOCK 77247 1 LUBBOCK E

GOODWILL TEXAS SAN ANTONIO 69653 1 SAN ANTONIO E

GOODWILL WEST VIRGINIA (VRC) 73717 1 HUNTINGTON E

GORDON JOANN "JOEY" MONTANA 55248 1 BILLINGS E

GRISSOM JIM VRC 298 1 BOISE E

GW VOC REHAB SERV N DAKOTA 36413 1 FARGO E

H J LAGEMAN AND ASSOC INC 70123 1 BEAVERTON E

HAWAII VOCATIONAL SERVICES 6067 1 HILO E

HAYWOOD VOC OPPORTUNITIES (VRC 112040 1 HAZELWOOD E

HEAL & CO IN UTAH VRC 67195 1 SALT LAKE CTY E

HERITAGE COUNS SERV HAWAII 50574 1 MILILANI E

HORIZON EMPLOYMENT SERV-OREGO 100975 1 MILTON-FREEMAN E

HOWDEN & ASSOCIATES RENO 9619 1 RENO ‘ E

HOWDEN & ASSOCIATES RENO 9619 2 LAS VEGAS E

HUGHES VOCATIONAL SERVICES 146504 1 TROUTDALE ‘ E

HUMAN RES DEV INC OREGON 80281 1 BEAVERTON ‘ E

HUNTSVILLE REHAB FOUNDATION 7660 1 HUNTSVILLE E

IDAHO REHABILITATION SVCS 78094 1 BOISE E

IDAHO VOCATIONAL REHAB 2798 1 BOISE E

INDEPENDENT VOC EVAL ARIZ 45479 1 PHOENIX E

INDIANHEAD SCHOOL PSYCH/WIS VR 61274 1 MENOMONIE E

INDIVIDUAL DEVELOPMENT CTR-TX 7983 1 WICHITA FALLS E

INJURY MGMTGEMENT CONS MICHIGA 59614 1 SAGINAW E

INLAND EMPIRE CONSULTANTS 11439 1 POST FALLS ‘ E

INLAND EMPIRE CONSULTANTS 11439 2 POST FALLS ‘ E

INTERMOUNTAIN VOC - IDAHO 47005 1 BOISE ‘ E

INTRACORP-IRA 24682 1 LAKE OSWEGO ‘ E 6
INTRACORP-IRA 24682 6 MURRAY E

INTRACORP-IRA 24682 7 URBANDALE E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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LABOR AND

INDUSTRIES |

Vocational Provider Performance Report
Spanning April 1, 2001 to September 30, 2002

OUT OF STATE Out Of State
Completions:
Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

PROVIDER

INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

E = Eligible, C = Conditional

PROVID BR

24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682

* Indicates Eligible Providers with Unpublished CACO Scores

8

9
10
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

CITY

ANAHEIM
MINNETONKA
NEW CASTLE
GLENDALE
LITTLE ROCK
NORTHRIDGE
DANVILLE
ENGLEWOOD
SOUTHINGTON
SICKLERVILLE
LAKELAND
HONOLULU
ITASCA
SHAWNE MISSION
LOUISVILLE
LAKE MARY
LAFAYETTE

W IBRAHAM
SOUTHFIELD
OSHKOSH
MADISON
BROOKFIELD
APEX
WEAVERVILLE
OKLAHOMA CITY
PITTSBURGH
MEMPHIS
MCKINNEY
SPICEWOOD
HOUSTON
GLEN ALLEN
HUEYTOWN

STAT Cc4CcQ TOTAL CAP RTW ATW  SAS

m
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COMPLETIONS
SNA ADM MU

SEM  SEM
SCORE THRESH

AVG

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)

Monday, January 13, 2003
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Department of
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INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State
Spanning April 1, 2001 to September 30, 2002 , _ Completions:
) ) Service Location Average CACO:
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
J R REHAB CONSULT CALIFORNIA 32857 1 FRESNO E

J R REHAB CONSULT CALIFORNIA 32857 2 STOCKTON E

JACK DYMOND ASSOC (VRC) 7361 1 LAS VEGAS E

JANZEN AND ASSOC IDAHO 78849 1 BOISE E

JANZEN AND ASSOC IDAHO 78849 2 SALT LAKE CTY E

JEWISH VOC SERV FLORIDA MIAMI 78453 1 MIAMI E

JMD 164163 1 SOUTHFIELD E

JOB ASSESS NET OF EUGENE 44458 1 EUGENE E

JUDITH D BYWATER M HAWAII 3749 1 HONOLULU E

KAISER FOUNDATION HEALTH OREGO 56242 1 PORTLAND E

KATHRYN S LEONARD & ASSC CANAD 59885 1 CALGARY E

KC COUNSELING & REHAB INC-KS 109037 1 SHAWNEE MISSN E

KELSEY RICHARDSON OF SONOMA 72523 1 SANTA ROSA E
KELSEY-RICHARDSON OF SONOMA 122396 1 SANTA ROSA E

KRISTA K EILERS LMSW VRC 116675 1 MISSION E 2
KUPCHO DENISE VRC - WISCONSIN 99941 1 WEST BEND ‘ E

LAKES COUNTRY REHAB MO 72532 1 SPRINGFIELD E

LIBERTY NORTHWEST 146805 1 PORTLAND ‘ E

LINDA L HILL M S OREGON 111493 1 PORTLAND ‘ E

LUCK & ASSOC TEXAS 35484 1 COPPELL E

MERC 96325 1 DENVER E

MAGIC VALLEY REHAB IDAHO 76566 1 TWIN FALLS E

MCCAULEY POTTER ASSOCS-OR (VRC 108713 1 BEAVERTON E

MEDICAL MGMT SERVICES-OR 109755 1 WEST LINN E

MEDINSIGHTS INC 126415 1 PORTLAND E

MED-VOC ASSOCIATES INC 106439 1 MINNEAPOLIS E

MERIDIAN-CAL COMP 6118 1 ROHNERT PARK ‘ E

METROPOLITIAN EMPLOYMENT & 104989 1 ST LOUIS ‘ E

MHO REHAB SVCS VIRGINIA 64522 1 VIENNA ‘ E

MICHAEL A FRANK & ASSOC CA 112978 1 SACRAMENTO ‘ E

MIRFAK ASSOCIATES INC - CA 114354 1 LAFAYETTE E

MONTANA REHAB & CLINICAL CONS 49144 1 HELENA E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report OUT OF STATE  Out Of State

Completions:
ing April 1, 2001 t temb 0, 2002
Spanning April 1, 0 September 30, Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
MT ANGEL TRAIN CTR OREGON 34558 1 MOUNT ANGEL E

M-V CONSULTANTS-OR 132630 1 BEND E 4
NANCY BOGG ASSOC MAINE 53268 1 CAPEELIZ E

NANCY EDSON & ASSOC IDAHO 41319 1 BOISE E

NATHAN DEAN ARIZONA PHOENIX 30098 1 GLENDALE E

NATIONAL REHAB CNSTS MINNESOTA 18838 2 ALBUQUERQUE E

NATIONAL REHAB CONSULTS NM VRC 70978 1 ALBUQUERQUE E

NEW HORIZONS MICHIGAN 81307 1 PONTIAC E

NEW NORTHERN REHAB - ALASKA 55113 1 ANCHORAGE E

NORTH BAY EVAL CTR - CALIFORNI 101921 1 PETALUMA E

NORTH COAST HUMAN RES OREGON 35470 1 ROCKAWAY E

NORTH IDAHO CONSULT & MGMT 111822 1 LEWISTON E

NORTHERN REHAB SERVICES VRC 1851 2 ANCHORAGE E

NORTHERN REHAB SVCS ALASKA VO 9946 1 ANCHORAGE E

NORTHWEST CONSULTING INC 121766 1 BOISE E

NORTHWEST HUMAN RESOURCES IN 94229 1 PORTLAND ‘ E

NORTHWEST VOC EVALUATION CENT 6926 1 PORTLAND E

NOVAEON INC 124278 1 PORTLAND ‘ E

NOVAEON INC 124278 2 EUGENE ‘ E

NOVAEON INC 124278 3 SALEM E

NOVAEON INC 124278 5 MEDFORD E

NOVAEON INC 124278 7 PENDLETON E

NURSING & VOC CONSULT MT 74739 1 BILLINGS E

NW OCCUP MED CTR-OR 141492 1 PORTLAND E

NW VOCATIONAL COUNS - OR 105253 1 PORTLAND E

NW VOCATIONAL COUNS - OR 105253 2 PORTLAND E

OCCUPATIONAL H & R MINN 45392 1 NEW HOPE ‘ E

OFFICE SKILLS CTR WORK EVAL 106419 1 SACRAMENTO ‘ E

OLSEN & ASSOCIATES INC 17785 10 PHOENIX ‘ E 6
OPPORTUNITY CENTER INC DELAWAR 46508 1 WILMINGTON ‘ E

OPTIONS UNLIMITED NEW YORK 41320 1 HUNTINGTON E

OREGON DISABILITY MNGMT-TIGARD 113711 1 TIGARD E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003
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Vocational Provider Performance Report OUT OF STATE  Out Of State
Spanning April 1, 2001 to September 30, 2002 , _ Completions:
) ) Service Location Average CACO:
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
OREGON VOCATIONAL REHAB DIV 54643 1 SALEM E
OWEN REHAB CONSULT SERV - OKLA 71863 1 ENID E
PACIFIC NORTHWEST REHAB INC 1528 1 E
PACWEST REHAB OREGON 34837 1 MEDFORD E
PANGBURN & ASSOCIATES 70832 1 ANAHEIM E
PATHFINDER INC ARKANSAS 71968 1 JACKSONVILLE E
PERFORMANCE REHAB RES-COLORA 100365 1 BENNETT E
PERSONNEL RESOURCE CONSULT O 75020 1 MEDFORD E
PRAT ANTHONY C VRC 139804 1 SCOTTSDALE E
PRIDE INDUSTRIES 26789 1 ROSEVILLE E
PRO COUNS CTRS OF AMER - FL 107477 1 ORLANDO E
PROF REHAB SVCS-SACRAMENTO 74098 1 SACRAMENTO E
PROFESSIONAL COUNSELORS GR 138574 1 HONOLULU E
PROGRESSIVE REHAB ASSOC 100364 1 PORTLAND E
PROGRESSIVE REHAB ASSOC-OR/VR 138890 1 PORTLAND E
PROGRESSIVE REHAB ASSOC-OR/VR 138890 2 EUGENE ‘ E
PUTMAN AND ASSOCIATES 34625 1 KALISPELL E
QUEST/ARCATA VOC SERVICES 102987 1 ARCATA ‘ E
R H MCDOUGALL & ASSOC - ID 115526 1 COEURD'ALENE ‘ E
RALPH KILE O VRC 40166 2 E
RAVALLI SERVICES CORP (VOC) 114201 1 HAMILTON E
RAYMOND C ORTEGA (VRC) 123506 1 LITTLE ROCK E
REEMPLOYMENT REHAB ASSOCIATES 114620 1 KALISPELL E
REGIONAL REHAB VRC 60648 2 HAIKU MAUI E
REHAB MANAGE TEXAS CORPUS CRI 48522 1 CRP CHRISTI E
REHAB NETWORK CORP 2451 1 PAOLI E
REHAB SERV ASSOC TEXAS OKLAHO 60645 1 BEAUMONT ‘ E
REHAB SERV ASSOC TEXAS OKLAHO 60645 3 DALLAS ‘ E
REHAB SERV ASSOC TEXAS OKLAHO 60645 4 OKLAHOMA CITY ‘ E
REHAB SPEC GROUP - ARIZ VRC 45111 1 PHOENIX ‘ E
REHAB WORK INC 157227 1 BOISE E
REHABWORKS IN FLORIDA 79470 1 SPRING HILL E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

OUT OF STATE Out Of State
Completions:
Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

E = Eligible, C = Conditional

PROVIDER

REIGEL VOCATIONAL CONSULTING
RETURN TO WORK CALIFORNIA
RINEHART ASSMT SERV CAL

ROLIE RE-ENTRY SVCS INC OR
ROWAN LAWRENCE L VRC MT

RSK CO

RTW OF NEW MEXICO

RVA REHABILITATION & VOC ASSOC
SABO CONSULTING SERVICES

SAC SERVICES NEVADA

SAHLI AND ASSOCIATES INC CA
SALEM REHAB FACILITY OREGON
SANDRA AMMERMAN & ASSOC
SANDRA AMMERMAN & ASSOCIATES
SANDY RICHTER & ASSOCIATES INC
SANDYS CONSLT SVCS INC AZ
SANDYS CONSLT SVCS INC AZ
SCHMIDT ROBERT ND (VRC)
SCHWAGER MARK J VRC

SHAPIRO PHILIP S (VRC)

SHELLY K EIKE

SHELLY K EIKE

SIGMA SERVICES

SOLUTIONS NORTHWEST INC
SOLUTIONS NORTHWEST INC
SOUTH DAKOTA INDUST FOR BLIND
SOUTH TEXAS REHAB INC
SOUTHEAST REHAB SVCS ALASKA
SOUTHWEST REHAB ASSOC ARIZONA
SOUTHWEST REHAB SVCS INC VRC
SPITZNAGEL-WHITE FLORIDA
STATE OF NEVADA DETR

78092
75979
47970
46818
105249
151499
106683
131344
54862
68430
107676
1142
146563
50541
151575
7086
7086
109232
140120
81526
107873
107873
34616
121170
121170
65589
63496
56773
39296
9451
38460
115987

PROVID BR CITY
1 PORTLAND

P G G G NG T S Gy N S G NG Y S G G G G QG G QG (T G G Y

AVG

m

WINTERS

GARDEN GROVE
TALENT

HELENA

LAKE OSWEGO
ALBUQUERQUE

LAS VEGAS
SAVANNAH

CARSON CITY
ANAHEIM

SALEM

PORTLAND
PORTLAND

TEMPE

TEMPE \
RICHFIELD

FARGO \
KALISPELL \
TUCSON

BEDFORD

BEDFORD
PORTLAND
PORTLAND
PORTLAND

SIOUX FALLS
MCALLEN \
JUNEAU \
TUCSON \
ALBURQUE \
ALTAMONTE SPG
LAS VEGAS

mmmMmMmMmmmimMmmMmMmMmMmMmMmMmMmMIMmMMmMmMmMmMmMmMMIMMMmMMmMImMmMmMMMMmMmMmMmMImMmMmMmmMm M

* Indicates Eligible Providers with Unpublished CACO Scores

COMPLETIONS SEM  SEM
STAT c4co TOTAL CAP RTW ATW

SNA ADM MU SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

OUT OF STATE Out Of State

Completions:

Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

E = Eligible, C = Conditional

PROVIDER

STEWART REHAB CALIF SAN DIEGO
STINSON & ASSOC CALIFORNIA
STIPE HEATHERLY & ASSOCIATES
STOUT VOC REHAB INST-WISCONSIN
STUBBE & ASSOC MINNESOTA VRC

STURGES VOC CONSULTING OREGON
STURGES VOC CONSULTING OREGON

SW VOC RESOURCES INC-NV
SYSTEMEDIC CORP ARKANSAS
TECH ED CTR OSCEOLA FLORIDA
TERRY TINDALL VOCATIONAL CONS
TEXAS EASTER SEAL SOCIETY

THE DIRECTIONS GROUP INC

THE REHAB TEAM COMPANIES ILLIN
THE REHABILITATION & WELLNESS
THE REHABILITATION INST MO
THE REMAS GROUP

THE REMAS GROUP

THE WORKFORCE NORTHWEST
THOMAS DELL VRC MONTANA
THOMAS VOCATIONAL CONSULTING
THORNTON-CRUZ CONSULT CAL
THREE RIVERS CONS SVS-OR
TOMLINSON AND ASSOCIATES
TOOGOOD & ASSOC MONTANA

TUMBLEWEED ENTERPRISES OR VOC

TURNER RESOURCES GEORGIA
VAL-COM VOC RES COLORADO
VALLEJO FELIX - ARIZONA
VANTAGE REHAB SVCS/OREGON
VASQUEZ VOC SERV - CAL

Monday, January 13, 2003

599028
78454
38040
18812
111191
53555
63494
63494
106672
8524
102322
7646
7085
112698
59653
55107
58526
34557
34557
131324
75062
146561
32396
107241
7256
48957
9948
73716
34608
7982
69568
80546

N

A N =, A 44 a4 a8 A A A A A A N) | A A A A A AW N AU

PROVID BR CITY
STATEWIDE REEMPLOYMENT CONS O

KEIZER
ESCONDIDO
CHICO
PORTLAND
MENOMONIE
MINNETONKA
EUGENE
EUGENE
HENDERSON
LITTLE ROCK
KISSIMMEE
PORTLAND
EL PASO

MT PLEASANT

KNOXVILLE
KANSAS CITY
SAN DIEGO
VISTA

DALLAS
BILLINGS
FAYETTEVILLE
FRESNO
GRANTS PASS
SACRAMENTO
BILLINGS
PORTLAND
OAKWOOD
AVONDALE
PHOENIX
COOS BAY
SUISUN CITY

AVG
STAT c4CcO TOTAL CAP RTW ATW

m

mmmMmMmMmmmimMmmMmMmMmMmMmMmMmMmMIMmMMmMmMmMmMmMmMMIMMMmMMmMImMmMmMMMMmMmMmMmMImMmMmMmmMm M

* Indicates Eligible Providers with Unpublished CACO Scores

SA4S

COMPLETIONS

SNA ADM MU

SEM
SCORE THRESH

SEM

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

i ; Completions:
Spanning April 1, 2001 to September 30, 2002 ompletions
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
VCS INC 146520 1 CHESAPEAKE E
VECTOR INC CALIFORNIA VRC 66576 1 WESTMINSTER E
VERK CONSULTANTS INC 18920 1 PORTLAND E
VERK CONSULTANTS INC 18920 2 EUGENE E
VIM TESAR MS CRC LPC 144589 1 KALISPELL E
VISTA VOCATIONAL 134282 1 EUGENE E
VOC EVAL & REHAB SVCS 137930 1 ALBUQUERQUE E
VOC EVAL SVS - CA 113807 1 SACRAMENTO E
VOC INFO & PLAN SERV - IDAHO 80545 1 COEUR D ALENE E
VOC RESOURSES INC MONTANA 12762 1 MISSOULA E
VOC RESOURSES INC MONTANA 12762 2 BILLINGS E
VOC RESOURSES INC MONTANA 12762 3 BOZEMAN E
VOC RESOURSES INC MONTANA 12762 4 BUTTE E
VOC RESOURSES INC MONTANA 12762 6 HAVRE E
VOC RESOURSES INC MONTANA 12762 7 HELENA E
VOC RESOURSES INC MONTANA 12762 8 KALISPELL ‘ E
VOC RESOURSES INC MONTANA 12762 9 MISSOULA E
VOC RESOURSES INC MONTANA 12762 10 PLAINS ‘ E
VOC RESOURSES INC MONTANA 12762 11 EUGENE ‘ E
VOCABILITY INC 98666 1 POST FALLS E
VOCATIONAL ASSESSMENT CTR 123515 1 RENO E
VOCATIONAL CONNECTIONS 163560 1 PORTLAND E
VOCATIONAL DIAGNOSTICS INC 2450 1 PHOENIX E
VOCATIONAL DYNAMICS - OR (VRC) 108769 1 PORTLAND E
VOCATIONAL EVAL & REHAB CONSLS 8871 1 ANCHORAGE E
VOCATIONAL IDENTIFICATION 6958 1 LOS ANGELES E
VOCATIONAL MGMT CONSLTS ALASK 38461 1 ANCHORAGE ‘ E
VOCATIONAL MGMT SERVICES INC 160889 1 BILLINGS ‘ E
VOCATIONAL OPTIONS IDAHO 59675 1 PAYETTE ‘ E
VOCATIONAL RESRC CONS ORE (VRC 76569 1 ASHLAND ‘ E
VOCATIONAL SEARCH SERVICES 4716 1 EUGENE E
VTRS VRC MONTANA 34369 1 BILLINGS E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State
Spanning April 1, 2001 to September 30, 2002 , _ Completions:
) ) Service Location Average CACO:
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
WALKER FRANCIS M 138121 1 DES MOINES E
WALKER REHAB COUNS SERVS 18865 1 PORTLAND E
WALKER REHAB COUNSL SERVICE 141493 1 PORTLAND E
WASHINGTON DIS MGMT - AR (VRC) 108994 1 LITTLE ROCK E
WEIFORD CASE MANAGEMENT 146516 1 PORTLAND E
WEIFORD CONSULTATION OREGON 50283 1 PORTLAND E
WESSELL VOC REHAB MONTANA 37250 1 BILLINGS E
WESTERN MED CONSULTS OUT OF S 58190 1 PORTLAND E
WESTERN SLOPE REHAB COLORADO 7935 1 GRAND JCT E
WHITE VOC CAREER SERVICES 137016 1 LOS MOLINOS E
WHITTALL MANAGEMENT GROUP LTD 125418 11 PHOENIX E
WHITTALL MANAGEMENT GROUP LTD 125418 12 DENVER E
WHITTALL MANAGEMENT GROUP LTD 125418 13 ALBUQUERQUE E
WHITTALL MANAGEMENT GROUP LTD 125418 14 BILLINGS E
WHITTALL MANAGEMENT GROUP LTD 125418 17 MARION E
WHITTALL MANAGEMENT GROUP LTD 125418 18 VAN NUYS ‘ E
WILCHER JAMES M & ASSOC NEVADA 32549 1 CARSON CITY E
WILCHER JAMES M & ASSOC NEVADA 32549 2 RENO ‘ E
WILCHER JAMES M & ASSOC NEVADA 32549 3 LAS VEGAS ‘ E
WINSHIP REHAB INC NEW YORK 64076 1 ORCHARD PARK E
WINSTEAD VOC SERV CALIFORNIA 51522 1 RED BLUFF E
WITCO IDAHO 27336 1 CALDWELL E
WORC - CANADA 105357 1 VANCOUVER E
WORK EXPLORATION CTR - FLORIDA 31456 1 GAINESVILLE E
WORK FITNESS & REHAB CTR FLORD 61145 1 HIALEAH E
WORK RECOV CTR - CALIFORNIA 103547 1 IRVINE E
WORK RECOV CTR COLORADO 36756 1 DENVER ‘ E
WORK RECOV CTR-EAU CLAIRE WIS 76651 1 MENOMONIE ‘ E
WORK RECOV CTR-MONTANA 103787 1 BILLINGS ‘ E
WORK SERVICES CORP TEXAS 79334 1 WICHITA FALLS ‘ E
WREN AND ASSOCIATES 94747 1 SANDPOINT E
YELLOWSTONE REHAB ASSOCIATES 112785 1 BILLINGS E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of | %
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INDUSTRIES

Vocational Provider Performance Report OUT OF STATE  Out Of State

; : Completions:
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

PROVIDER
* ZIMMER LINDA M

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores

AVG COMPLETIONS SEM  SEM
PROVID BR CITY STAT cAcO TOTAL CAP RTW ATW SAS SNA ADM MU  SCORE THRESH
138921 1 SNYDER E

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003
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Department of

Vocational Provider Performance Report PORT ANGELES  REGION 3

. . Completions: 615
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO: 4.35
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

LABOR AND
INDUSTRIES

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU  SCORE THRESH
KITSAP OLYMPIC VOC SERVICES 144298 1 PORT ANGELES E 4.28 112 4 14% 21% 35% 8% 2% 20% -0.25 1.98
CONCENTRA MANAGED CARE OF 13659 13 PORT ANGELES E 4.32 217 0 9% 14% 28% 8% 19% 22% -0.17 1.97
RAINIER CASE MANAGEMENT INC 17289 2 PORT ANGELES E 4.41 285 15 10% 20% 35% 8% 8% 19% 0.40 1.97

* D'ABOY CAREER HORIZONS 148931 6 PORT ANGELES E

* REHABILITATION & EVAL SVCS INC 34572 14 PORT ANGELES E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report SEATTLE ~ REGION 2

. . Completions: 5.402
Spanning April 1, 2001 to September 30, 2002 . ) ombietions
) ) Service Location Average CACO: 4.84
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CARL GANN & ASSOCIATES 138899 1 FEDERAL WAY E 2.05 34 0 24% 21% 35% 0% 3% 18% -3.71 2.03
FAVORITE ASSOCIATES INC 18796 3 BELLEVUE E 2.89 233 0 20% 24% 26% 7% 3% 18% -6.92 1.97
CONDON NERO & ASSOC INC 112014 3 FEDERAL WAY E 3.14 193 7 21% 31% 25% 2% 2% 19% -5.46 1.97
PEGGY MAXIE AND ASSOCIATES 18930 1 SEATTLE E 3.76 40 1 23% 18% 5% 5% 30% 20% -1.55 2.02
GRANT & ASSOCIATES 1516 4 SEATTLE E 3.77 10 0 10% 10% 50% 0% 0% 30% -0.77 2.26
FAVORITE ASSOCIATES INC 18796 6 FEDERAL WAY E 3.86 245 1 19% 27% 22% 6% 5% 20% -3.57 1.97
FAVORITE ASSOCIATES INC 18796 5 SEATTLE E 3.90 516 1 13% 25% 27% 9% 7% 18% -5.09 1.96
RAINIER CASE MANAGEMENT INC 17289 6 RENTON E 412 167 4 18% 22% 28% 8% 5% 19% -2.15 1.97
NELCO REHABILITATION ASSOCIATE 54461 5 VASHON E 4.20 40 0 18% 10% 53% 5% 3% 13% -0.92 2.02
RAINIER CASE MANAGEMENT INC 17289 24 SEATTLE E 4.23 358 6 12% 23% 27% 5% 13% 19% -2.71 1.97
OSC VOCATIONAL SYSTEMS INC 17542 1 BOTHELL E 4.38 207 1 23% 23% 28% 7% 3% 15% -1.54 1.97
NOVA REHAB COUNSELING INC 57172 1 RENTON E 4.50 21 0 14% 19% 48% 5% 0% 14% -0.35 2.09
FAVORITE ASSOCIATES INC 18796 1 SEATTLE E 4.50 41 0 22% 22% 15% 20% 17% 5% -0.49 2.02
DURA VOCATIONAL SVCS PS 131656 1 BELLEVUE E 4.51 24 0 13% 17% 50% 4% 0% 17% -0.37 2.07
REHABILITATION & EVAL SVCS INC 34572 1 SEATTLE E 4.56 164 3 13% 21% 32% 10% 9% 13% -0.82 1.97
OSC VOCATIONAL SYSTEMS INC 17542 2 FEDERAL WAY ‘ E 4.63 156 1 12% 21% 37% 6% 8% 13% -0.61 1.98
PEOPLE SYSTEMS INC (VRC) 73916 1 SEATTLE E 4.66 44 0 7% 20% 36% 18% 5% 14% -0.27 2.02
CONSULTING NETWORK THE 95841 4 FEDERAL WAY ‘ E 4.85 49 0 20% 20% 18% 12% 20% 6% 0.02 2.01
G W LARSEN & ASSOC 18663 1 AUBURN ‘ E 4.98 20 3 10% 15% 25% 15% 10% 25% 0.14 2.09
CAREER COUNSELING INC 17157 1 RENTON E 5.00 76 0 16% 32% 20% 13% 7% 12% 0.32 1.99
VOCATIONAL CONSULTING INC 85183 1 SEATTLE E 5.26 12 1 8% 17% 42% 0% 25% 8% 0.33 2.20
CONCENTRA MANAGED CARE OF 13659 4 KENT E 5.26 76 1 11% 24% 29% 3% 12% 22% 0.85 1.99
CAREER DIRECTIONS NORTHWEST LT 17686 2 SEATTLE E 5.31 12 2 17% 33% 17% 17% 17% 0% 0.37 2.20
EIS GROUP INC VRC 76835 1 SEATTLE E 5.54 77 3 10% 27% 23% 14% 12% 12% 1.41 1.99
CONCENTRA MANAGED CARE OF 13659 12 BELLEVUE E 5.54 28 1 18% 25% 25% 4% 14% 14% 0.85 2.05
CONCENTRA MANAGED CARE OF 13659 6 TUKWILA E 5.59 47 0 13% 21% 30% 4% 13% 15% 1.19 2.01
TRAC ASSOCIATES 18888 4 SEATTLE ‘ E 5.60 25 1 16% 28% 8% 16% 16% 16% 0.88 2.06
PROFESSIONAL DYNAMICS INC 17497 3 SEATTLE ‘ E 5.64 41 4 5% 15% 32% 2% 34% 10% 1.18 2.02
CORVEL CORPORATION 9955 27 SEATTLE ‘ E 6.00 56 1 14% 25% 25% 14% 5% 16% 1.99 2.00
CRAWFORD WASHINGTON 17388 8 BELLEVUE ‘ E 6.03 26 0 19% 19% 27% 12% 15% 8% 1.39 2.06
OLSEN & ASSOCIATES INC 17785 5 SEATTLE E 6.20 24 0 8% 38% 29% 17% 0% 8% 1.52 2.07
WASHINGTON WORK SERVICES INC 103601 1 TUKWILA E 6.42 24 1 8% 25% 29% 0% 25% 13% 1.76 2.07
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

SEATTLE  REGION 2
Completions:
Service Location Average CACO:

% ¥k ¥ ¥k ¥ ¥k k¥ ¥ F ¥ ¥ F X ¥ F % ¥ F F ¥ ¥ F* ¥ ¥ * * ¥

E = Eligible, C = Conditional

PROVIDER

ADD MANAGEMENT SERVICE

ADD MANAGEMENT SERVICE
ANDERSON VOCATIONAL SERVICES
ANN ADAMS & ASSOCIATES (VRC)
APPROACH MGMT SVCS
APPROACH MGMT SVCS

ARC INC IDAHO BOISE

BARRON CONSULTING SVS (VRC)
CAREER OPPORTUNITIES GRP INC

CAREER PERFORMACE CONSULTANT

CARNEY ASSOCIATES

CONSULT REHAB COUNSELORS
DISABILITY MANAGEMENT SVCS INC
DONHAM-WILLIAMS INC VRC

G W LARSEN & ASSOC

GENEX SERVICES INC

GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF

PROVID BR
81349 2
81349 3
160609 1
72143 2
58525 1
58525 2
51063 1
120095 2
161730 1
121924 1
147550 7
108542 2
98070 1
17167 3
18663 3
52932 4

150128 1
150128 2
150128 4
150128 5
150128 11
150128 12
150128 13
150128 14
150128 15
150128 16
150128 17
150128 19
150128 20
150128 21
150128 22
150128 25

AVG

SEATTLE

FEDERAL WAY
BOTHELL

SEATTLE

SEATTLE

SEATTLE

BOISE

SEATTLE

SEATTLE

KENT

BOTHELL

SEATTLE

SEATTLE

SEATTLE

AUBURN

SEATTLE \
SEATTLE

SEATTLE \
SEATTLE \
BOTHELL
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
REDMOND
REDMOND
BELLEVUE
FEDERAL WAY
BELLEVUE
KENT
SEATTLE

m

mmmmMmMmmmimMmmMmMmMmMmMmMmMIMmMMmMmMmMmMmMmMMIMMmMMmMMmMMmMmMmMMIMMImMmMmMmMImMmMmMmmMm M

* Indicates Eligible Providers with Unpublished CACO Scores

COMPLETIONS SEM  SEM
CITY STAT c4co TOTAL CAP RTW ATW

SNA ADM MU SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically

Unstable (ADM + MU = Previous ADM)
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4 ocational Provider Performance Report SEATTLE  REGION 2
f p Completions:

INDUSTRIES |

Spanning April 1, 2001 to September 30, 2002 ) )
) ) Service Location Average CACO:
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811
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AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
GROUP HEALTH COOPERATIVE OF 150128 26 RENTON E

GROUP HEALTH COOPERATIVE OF 150128 33 SEATTLE E

GROUP HEALTH COOPERATIVE OF 150128 34 BELLEVUE E

GROUP HEALTH COOPERATIVE OF 150128 35 SEATTLE E

GROUP HEALTH COOPERATIVE OF 150128 36 SEATTLE E

GROUP HEALTH COOPERATIVE OF 150128 37 SEATTLE E

HEALTHFORCE OCCUPATIONAL MED 163327 1 TUKWILA E

HEALTHFORCE OCCUPATIONAL MED 163327 2 SEATTLE E

HELP SYSTEMS INC 9099 4 FEDERAL WAY E

IAM CREST 118273 1 TUKWILA E

IAM CREST 118273 3 AUBURN E

IAM CREST 118273 4 KENT E

IAM CREST 118273 6 RENTON E

INTRACORP-IRA 24682 4 SEATTLE E

J DONLEY ASSOCIATES 31987 3 SEATTLE E

JOHN W SHERVEY INC (VRC) 1849 1 KENT ‘ E

KARR NORTHWEST PS INC 99935 1 DES MOINES E 3
KARR NORTHWEST PS INC 99935 3 SEATTLE ‘ E

KARR NORTHWEST PS INC 99935 7 SEATTLE ‘ E 9
KEY RESOLUTIONS LLP 154815 1 MERCER ISLAND E

KING COUNTY SAFETY & CLAIMS 142579 2 SEATTLE E

LYDIA FOWLER & ASSOCIATES 173 2 SEATTLE E

MEDINSIGHTS INC 126415 4 SEATTLE E

NATLSCO INC 153809 1 SEATTLE E

NATLSCO INC 153809 2 SEATTLE E

NRV VENTURES INC PS 150126 1 SEATTLE E

OWINGS & ASSOCIATES 92205 1 SEATTLE ‘ E

PENUMBRA WORK EVALUATIONS 128789 1 SEATTLE ‘ E

PURCELL ANNE & ASSOC CAL 48549 1 REDMOND ‘ E

RANSOM ENTERPRISES 19090 1 SHORELINE ‘ E

RODRIGUEZ J ANDREW (VRC) 105821 2 SEATTLE E

RODRIGUEZ J ANDREW (VRC) 105821 3 SEATTLE E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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4 ocational Provider Performance Report SEATTLE  REGION 2
! f p Completions:

T Spanning April 1, 2001 to September 30, 2002 Service Location Average CACO:

For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L I I S T R I

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
ROSEHILL CHILD & FAMILY 146509 1 REDMOND E

RTW SOLUTIONS INC 152978 1 REDMOND E

STRATEGIC CONSULTING SVCS 163558 1 FEDERAL WAY E

TRAC ASSOCIATES 18888 13 KENT E

TRAC ASSOCIATES 18888 14 TUKWILA E

TRAC ASSOCIATES 18888 15 AUBURN E

VANTAGE REHAB SVCS/OREGON 69568 1 NORTH BEND E

VIRGINIA MASON CLNC 51563 1 SEATTLE E

VIRGINIA MASON CLNC 51563 2 SEATTLE E

WEST VOCATIONAL SVCS. INC 93347 2 SEATTLE E

WHITTALL MANAGEMENT GROUP LTD 125418 1 FEDERAL WAY C 5.38 1760 51 15% 29% 22% 7% 12% 15% 6.34 1.96
SCA PACIFIC CASE MGMT 1518 2 SEATTLE C 5.73 245 1 15% 21% 31% 7% 14% 11% 3.26 1.97
NELCO REHABILITATION ASSOCIATE 54461 1 SEATTLE C 6.50 154 5 11% 27% 30% 8% 14% 10% 4.77 1.98
NW DEVELOPMENT SERVICES (VRC) 17949 3 AUBURN C 7.34 40 1 8% 28% 18% 8% 15% 25% 3.61 2.02
ACT REHABILITATION SERVICES 108572 1 FEDERAL WAY C 8.77 86 2 10% 20% 30% 20% 7% 12% 8.36 1.99

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

SPOKANE  REGION 6
Completions: 2,896
Service Location Average CACO: 4.94

* 0% ¥ Ok Ok X F O ¥ ¥ O ¥ *

E = Eligible, C = Conditional

PROVIDER

KELLY CONSULTING SERVICES
DISABILITY MGMT & CONSULTING
REHABILITATION & EVAL SVCS INC
RAINIER CASE MANAGEMENT INC
PROVO & ASSOCIATES

WHITTALL MANAGEMENT GROUP LTD
OLSEN & ASSOCIATES INC

CUTLER COUNSELING & CONSULTING
CRAWFORD WASHINGTON

CORVEL CORPORATION
INTRACORP-IRA

BARTHOLOMEW VOC SERVICES
CONCENTRA MANAGED CARE OF

EIS GROUP INC VRC
GOODWILL TEXAS TYLER VRC
JOHNSON & ASSOCIATES

NATIONAL REHAB CNSTS MINNESOTA
PACE REHAB GRP (VRC)

QUALITY VOC CONSULTANTS LLC
REIGEL VOCATIONAL CONSULTING
RPM REHABILITATION & ASSOCIATE
VISTA CONSULTING SERVICES

VOC INFO & PLAN SERYV - IDAHO
WYATT REHABILITATION SERVICES
VISTA CONSULTING SERVICES

RPM REHABILITATION & ASSOCIATE
MEDICAL REHAB CONS INC

Monday, January 13, 2003

116453
154179
34572
17289
146807
125418
17785
18931
17388
9955
24682
48282
13659
76835
34845
153806
18838
55228
156274
78092
54825
66925
80545
101706
66925
54825
107106

©
® =~ N U =~ = h© A

=2 A R 2 N2 WODNDNNN -2 2o

PROVID BR CITY

SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
DEER PARK
TYLER
SPOKANE
SPOKANE
SPOKANE
SPOKANE
NEWPORT
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE

STAT cACO

m

ooommmMmMMMMMMMMMMMMMMMMMMMMM

AVG

1.31
2.72
3.29
3.88
4.09
4.12
4.99
5.04
5.19
5.36
5.42

5.52
5.56
6.13

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP RTW

17
18
127
120
25
636
60
38
363
115
113

621
566
73

0 29%
0 11%
1 13%
4 19%
0 20%
13 13%
1 15%
0 13%
5 10%
8 5%
7 3%
4 10%
5 14%
4 14%

COMPLETIONS

ATW
24%
28%
23%
38%
12%
16%
27%
34%
17%
29%
27%

23%
25%
19%

SA4S
24%
39%
24%
16%
48%
27%
23%
29%
19%
22%
30%

29%
31%
40%

SNA
0%
6%
6%
5%
4%
6%
2%
5%

14%
8%
14%

10%
6%
4%

ADM
6%
0%
23%
12%

8%
15%
22%
11%
28%
20%
10%

5%
5%
5%

MU
18%
17%
11%
10%

8%
23%
12%

8%
12%
17%
16%

24%
20%
16%

SEM SEM
SCORE THRESH
-3.38 212
-2.13 2.1
-4.29 1.98
-2.67 1.98
-0.96 2.06
-6.29 1.96
0.08 2.00
0.13 2.03
1.15 1.97
1.03 1.98
1.16 1.98
3.66 1.96
3.70 1.96
2.31 1.99

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report TACOMA  REGION 3

. . Completions: 3.850
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO: 4.56
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

*OO% ¥ Ok X X Ok O ¥ F F ¥ ¥ F* ¥

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
SOUND VOC REHAB SERVICES 5192 4 TACOMA E 2.85 11 2 9% 27% 45% 0% 0% 18% -1.40 2.23
TOTAL CAREER SERVICES 17166 1 TACOMA E 2.99 25 2 24% 16% 36% 0% 0% 24% -1.94 2.06
CRAWFORD WASHINGTON 17388 9 TACOMA E 3.52 102 4 12% 24% 34% 0% 13% 17% -2.63 1.98
CONSULTING NETWORK THE 95841 1 TACOMA E 3.52 276 1 11% 14% 39% 9% 12% 13% -4.41 1.97
OSC VOCATIONAL SYSTEMS INC 17542 4 TACOMA E 3.88 278 1 19% 22% 29% 3% 8% 20% -2.89 1.97
INDUSTRIAL REHABILITATION CONS 34309 1 TACOMA E 4.01 82 1 17% 32% 22% 6% 6% 17% -1.23 1.99
TRAC ASSOCIATES 18888 3 TACOMA E 4.14 29 0 17% 21% 17% 3% 34% 7% -0.56 2.05
REHABILITATION & EVAL SVCS INC 34572 6 FIFE E 4.16 51 0 16% 12% 27% 4% 24% 18% -0.70 2.01
OLSEN & ASSOCIATES INC 17785 1 TACOMA E 417 245 1 12% 24% 28% 7% 6% 22% -1.56 1.97
CARL GANN & ASSOCIATES 138899 2 TACOMA E 4.18 27 2 15% 26% 41% 4% 4% 11% -0.48 2.06
SCA PACIFIC CASE MGMT 1518 3 FIFE E 4.30 199 1 14% 29% 26% 7% 13% 11% -0.90 1.97
CONDON NERO & ASSOC INC 112014 1 SPANAWAY E 4.37 305 5 16% 25% 28% 6% 5% 21% -0.83 1.97
RAINIER CASE MANAGEMENT INC 17289 14 TACOMA E 4.71 140 8 19% 21% 21% 3% 9% 27% 0.46 1.98
CAREER COUNSELING INC 17157 2 PUYALLUP E 5.00 207 3 17% 23% 39% 10% 2% 9% 1.61 1.97
VADIS NORTHWEST 17734 1 SUMNER E 5.41 24 4 25% 13% 13% 0% 38% 13% 1.04 2.07
NELCO REHABILITATION ASSOCIATE 54461 3 TACOMA ‘ E 5.55 35 1 14% 20% 40% 14% 0% 11% 1.46 2.03
CORVEL CORPORATION 9955 22 TACOMA E 5.99 14 0 0% 0% 21% 0% 43% 36% 1.33 2.16
ADD MANAGEMENT SERVICE 81349 1 SUMNER ‘ E 9
ADD MANAGEMENT SERVICE 81349 4 TACOMA ‘ E 5
C W POLANCE CO 130860 1 TACOMA E
CAREER OPPORTUNITIES GRP INC 161730 2 FIFE E
CARL GANN & ASSOCIATES 138899 3 TACOMA E
CONSULT REHAB COUNSELORS 108542 4 TACOMA E
D'ABOY CAREER HORIZONS 148931 4 SUMNER E 5
E OREGON VOCATIONAL ABILITY 59665 1 LA GRANDE E
FAVORITE ASSOCIATES INC 18796 11 TACOMA E
GRANT & ASSOCIATES 1516 6 TACOMA ‘ E
GROUP HEALTH COOPERATIVE OF 150128 9 PUYALLUP ‘ E
GROUP HEALTH COOPERATIVE OF 150128 28 TACOMA ‘ E
GROUP HEALTH COOPERATIVE OF 150128 29 TACOMA ‘ E
GROUP HEALTH COOPERATIVE OF 150128 30 TACOMA E
GROUP HEALTH COOPERATIVE OF 150128 31 TACOMA E

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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5 ocational Provider Performance Report TACOMA  REGION 3
f p Completions:

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

INDUSTRIES |

Service Location Average CACO:

* % ¥ Ok Ok ¥ X F X X F X ¥ * ¥

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH

INDUSTRIAL REHABILITATION CONS 34309 2 TACOMA E

JUDY ZIMBRICK & ASSOCIATES 153811 1 TACOMA E

K R SERVICES 53277 1 TACOMA E

K R SERVICES 53277 2 TACOMA E

K R SERVICES 53277 3 TACOMA E

KARR NORTHWEST PS INC 99935 5 SUMNER E

KEY CONSULTING SERVICES 43494 1 VAUGHN E

LERBAKKEN & ASSOC 96150 5 TACOMA E

NRV VENTURES INC PS 150126 3 TACOMA E

OLSEN & ASSOCIATES INC 17785 3 TACOMA E 4

OMNI VOC SVCS 106599 2 FIFE E

PETERSON GARY A CRC 11522 1 TACOMA E 4

SIPES VOCATIONAL TESTING 124857 2 SUMNER E

STRATEGIC CONSULTING SVCS 163558 2 TACOMA E

UNITED BACKCARE VRC 5041 3 PUYALLUP E

WHITTALL MANAGEMENT GROUP LTD 125418 6 TACOMA ‘ C 4.85 1511 44 14% 25% 24% 6% 13% 18% 3.67 1.96

CONCENTRA MANAGED CARE OF 13659 1 TACOMA C 5.39 105 6 4% 23% 24% 12% 24% 12% 214 1.98

CONDON NERO & ASSOC INC 112014 2 TACOMA ‘ C 5.49 111 3 13% 28% 22% 7% 4% 27% 247 1.98

PROFESSIONAL DYNAMICS INC 17497 2 TACOMA ‘ C 6.20 26 4 8% 23% 31% 8% 27% 4% 2.07 2.06

CAREER DIRECTIONS NORTHWEST LT 17686 5 TACOMA C 7.34 19 1 0% 16% 63% 11% 11% 0% 3.00 2.10
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of

LABOR AND |F

INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

VANCOUVER REGION 4
Completions: 1,341

Service Location Average CACO: 4.47

PROVIDER PROVID BR
GAIL VOGEL CONSULTING 158574 1
ANN LARSON & ASSOCIATES VRC 22113 2
RAINIER CASE MANAGEMENT INC 17289 1
AYERZA CONSULTING 35469 3
CRAWFORD WASHINGTON 17388 15
NORTHWEST HUMAN RESOURCES IN 94229 13
STIPE HEATHERLY & ASSOCIATES 18812 6
CASCADE DISABILITY MNGT INC 66163 2
OCCUPATIONAL RESOURCE SPECS IN 47074 1
STONEBRIDGE REHAB ASSOC 17478 3
GAFFNEY COUNSEL & CONSULT VRC 2098 1
* ABLE TO WORK 164159 2
* CASCADE DISABILITY MNGT INC 66163 1
* D'ABOY CAREER HORIZONS 148931 5
* E GLELES & ASSOCIATES 152636 2
* GRANT & ASSOCIATES 1516 9
* M2 COUNSELING & CONSULTING INC 103726 4
* MARTIN CONSULTING SERVICE 149556 2
* NANESHA COURTNEY CONSULTING 163556 1
* NELCO REHABILITATION ASSOCIATE 54461 6
* OCCUPATIONAL RESOURCE SPECSIN 47074 2
* RALPH KILE O VRC 40166 1
* SCA PACIFIC CASE MGMT 1518 8
* SIGMA SERVICES 34616 2
ACTION VOCATIONAL RESOURCES IN 5506 1

E = Eligible, C = Conditional

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003

CITY

VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER

STAT cACO

m

OmmmMMmMmMMMMMMMMMMMMMIMMMTMMMM

AVG

1.81
277
4.31
4.31
4.69
4.98
5.15
5.22
5.49
5.53
6.70

4.88

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

36
118
358

17
168
122

22

1"

49

48

10

354

0
6
3
0
5
8
1
0
1
0
1

12

RTW
14%
8%
8%
0%
8%
7%
0%
0%
10%
17%
0%

14%

COMPLETIONS

ATW
33%
24%
27%
29%
21%
20%
32%
18%
10%
27%
20%

21%

SA4S
36%
50%
20%
41%
22%
33%
45%
55%
49%
33%
20%

28%

SNA
6%
4%
6%
0%
7%

12%
5%
0%

20%
2%
0%

8%

SEM SEM
ADM MU SCORE THRESH
0% 6% -4.16 2.03
3% 8% -4.99 1.98
28% 9% -0.90 1.97
6% 18% -0.17 212
18% 22% 0.77 1.97
15% 12% 1.51 1.98
14% 5% 0.82 2.08
18% 9% 0.64 2.23
4% 6% 1.87 2.01
10% 10% 1.93 2.01
50% 10% 1.82 2.26
8% 20% 2.28 1.97

CACO = Complexity Adjusted Cost Outcome.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
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Vocational Provider Performance Report WENATCHEE = REGION 5

. . Completions: 700
Spanning April 1, 2001 to September 30, 2002 ) ) ompretions
) ) Service Location Average CACO: 5.43
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

LABOR AND

INDUSTRIES |

* Ok ¥ X

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT CcACO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH

S.L. START & ASSOCIATES INC 17609 7 WENATCHEE E 2.63 40 0 13% 20% 33% 3% 18% 15% -3.64 2.02

CENTRAL WA REHABILITATION 106178 1 WENATCHEE E 3.87 22 0 27% 18% 18% 9% 5% 23% -1.48 2.08

CENTRAL WA REHABILITATION 106178 4 EAST WENATCHEE E 3.98 87 0 13% 14% 44% 8% 6% 16% -2.88 1.99

RAINIER CASE MANAGEMENT INC 17289 11 WENATCHEE E 4.46 124 4 1% 21% 35% 10% 11% 12% -2.37 1.98

RAINIER CASE MANAGEMENT INC 17289 22 TONASKET E 4.49 55 0 1% 22% 35% 5% 2% 25% -1.44 2.00

CRAWFORD WASHINGTON 17388 19 OMAK E 5.33 24 1 17% 17% 42% 0% 8% 17% -0.09 2.07

RAINIER CASE MANAGEMENT INC 17289 21 CHELAN E 5.58 19 0 0% 26% 37% 11% 0% 26% 0.13 210

CORVEL CORPORATION 9955 24 WENATCHEE E 5.92 134 3 7% 25% 31% 7% 13% 16% 1.27 1.98

CORVEL CORPORATION 9955 34 BREWSTER E 6.35 37 2 5% 24% 38% 5% 11% 16% 1.15 2.03

CENTRAL WA REHABILITATION 106178 3 WENATCHEE E

SORENA SOUTHERLAND 59652 1 WENATCHEE E

UNITED BACKCARE VRC 5041 4 WENATCHEE E

WHITMER AND ASSOCIATES 118862 3 WENATCHEE E 2

CENTRAL WA REHABILITATION 106178 2 OMAK C 6.69 76 2 5% 20% 22% 8% 30% 12% 2.32 1.99

CRAWFORD WASHINGTON 17388 16 WENATCHEE C 8.59 80 5 11% 25% 23% 21% 8% 11% 6.00 1.99
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
Unstable (ADM + MU = Previous ADM)
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Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to September 30, 2002
For Questions Contact: Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

YAKIMA

REGION 5
Completions: 1,277
Service Location Average CACO: 3.85

PROVIDER

ADVANCED VOCATIONAL SOLUTIONS
WHITMER AND ASSOCIATES
REHABILITATION & EVAL SVCS INC
VOCATIONAL ALTERNATIVES INC
CORVEL CORPORATION

RAINIER CASE MANAGEMENT INC
FAVORITE ASSOCIATES INC

KARR NORTHWEST PS INC

M2 COUNSELING & CONSULTING INC
MEDINSIGHTS INC

VOCATIONAL ALTERNATIVES INC
VOCATIONAL REHABILITATION CONS
WHITTALL MANAGEMENT GROUP LTD
CRAWFORD WASHINGTON

* % X X F F 0¥

E = Eligible, C = Conditional

Unstable (ADM + MU = Previous ADM)
Monday, January 13, 2003

150348
118862
34572
66924
9955
17289
18796
99935
103726
126415
66924
19097
125418
17388

PROVID BR

1
1
11
2
25
12
10
6

-
A O W WO W

CITY

YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA
YAKIMA

STAT cACO

m

ommmMmMmMmMMmMmMTMmMmMmMTQmMmTMmMmTmiummMmm

AVG

2.85
3.16
3.90
3.99
4.22
4.34

4.71

* Indicates Eligible Providers with Unpublished CACO Scores

TOTAL CAP

184

98
220
418
133
140

78

0

o o1 N w o

0

RTW
10%
11%

5%
12%
10%
12%

19%

COMPLETIONS

ATW
18%
33%
27%
20%
26%
24%

17%

SA4S
48%
37%
30%
33%
20%
35%

26%

SNA
7%
6%
7%

10%
5%
9%

10%

ADM
2%
3%

10%
7%
12%
9%

9%

MU
16%
10%
21%
18%
27%
11%

19%

SEM SEM
SCORE THRESH
-4.32 1.97
-2.07 1.98
0.27 1.97
1.04 1.97
1.33 1.98
1.82 1.98
2.32 1.99

CACO = Complexity Adjusted Cost Outcome.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically
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